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Abstract This research took the location, namely the Denpasar City Health Service. Within the company there are 

5 fields available to support integrated health service programs for the community, with a total human resource 

population of 61 emoployee. The health development program has been implemented with reference running into 

half decade Strategic Planning which is outlined in the annual performance plan. The health development was 

carried out in the form of 18 existing health development programs. The pre-survey results showed the influence 

of employee performance variables using seven questions. 14 samples said they did not agree to the seventh 

question, 5 respondents answered by choosing the word "disagree" to the sixth question, namely "work equipment 

and facilities are adequate and support me in my work", there is a research gap that took place in I News Jakarta 

stating the results show that communication variables have no effect on employee performance. The aim of this 

research was to find out how organizational communication influences employee performance, find out the effect 

of communication on job satisfaction, find out the effect of job satisfaction on employee performance, and find 

out the role of job satisfaction in mediating organizational communication on employee performance. The research 

methods used include the interview process and questionnaires. This research measurement used saturated 

sampling a sample sized are 61 employee was used. The research results found that the organizational 

communication variable had a significantly positive effect on employee performance, organizational 

communication had a significantly positive effect on job satisfaction, organizational communication had a 

significantly positive effect on job satisfaction and the influence of job satisfaction significantly positively 

mediated organizational communication affect performance employee. 
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1. INTRODUCTION 

Organizational structure can be defined as a system or network of tasks, reporting 

and communication systems that link together individual and group work (Wahjono, 2022). 

According to Safari (2019), to transmitting and reciving complex information it need role 

organizational  communication strucutre. According to Amaludin (2020) organizational 

communication is all forms of communication that emerge within an organization to achieve 

common goals. According to (Riono, 2020) effective communication will create a healthy and 

transparent agency work climate, this is very important to focus creativity and dedication office 

employees. Considering the importance of this function, communication is carried out 

optimally in an effort so that the message and intentions conveyed by someone can be received 

and understood by other people (Erwantiningsih, 2019). 

Communication is the process of conveying to the existing organizational 

environment, the process of sending messages and information to two or more people, which 

can be in the form of groups of people or in several fields that fulfill it (Suwandana, 2019). 

(Zidni, 2021), organizational communication really helps leaders and subordinates in carrying 
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out their respective duties, with communication, information can be conveyed. Harmonious 

interaction between members in the form of an organization makes the wheels of the 

organization run towards the goal, but if the opposite happens it will certainly result in conflict 

between fellow members, therefore communication between leaders and members must run 

proportionally. 

A good relationship should be built with communication within the existing 

organization, in order to achieve a healthy organization, especially between employees and 

superiors, employees and employees, leaders and employees, and leaders and leaders (Dewi, 

2018). (Annisa, 2021), Organizational communication has the following indicators, pleasure 

which means that successful communication is based on a pleasant atmosphere between the 

interactants, (Shinta, 2020) explains that verbal communication will refer to symbols or words, 

whether expressed orally, verbally or in writing. the existence of verbal communication allows 

identifying goals, developing strategies and behavior to achieve goals. (Ginting, 2019), explains 

that communication has the aim of improving the organization in building good relationships 

so that miscommunication does not occur between colleagues and individuals. 

Communication organization is very important because by communicating we can 

easily and quickly complete work and goals will be quickly achieved if we can communicate 

well between superiors and subordinates (Setiani, 2020). (Nuniek, 2020) The transfer of 

inappropriate information from one individual to another sometimes causes miscommunication 

and can have fatal consequences for the company. (Kabu, 2020), a source can be a 

communicator/speaker. On the other hand, a communicator or source is not always a source, 

he could be the executor of a source to convey a message to the general public or individuals. 

In this research, what is meant by communicator is a leader who conveys a message that 

originates from himself or conveys the message of a leader above him to employees below him. 

According to (Kabu, 2020), communication is an important part of work life, one of which is 

for the office of the Ministry of Religion of North Nias Regency. This is because poor 

communication has a broad impact on organizational life, for example conflict between 

employees, and conversely good communication can increase mutual understanding, 

cooperation and also job satisfaction for a group of human resources with various characters. 

Job satisfaction is a person's view, feelings and action tendencies, which is a 

person's behaviour towards their performance work (Kurniawan, 2019). (Pamungkas, 2019) 

defines job satisfaction as a person's response to work situations and conditions. (Edy, 2019) 

job satisfaction is an emotional state that is pleasant or unpleasant for employees regarding their 

work. (Utama, 2019) emotional attitudes in job satisfaction that occur in organizations by 
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having fun and loving their work, and can be seen in behavior such as discipline towards time, 

achievement in work, work morale. 

Job satisfaction is an employee's attitude towards work which is related to 

cooperative situations between employees, rewards received at work, and matters involving 

physical and psychological factors. Job satisfaction reflects a person's feelings towards their 

work and everything they encounter in their work environment (Edy, 2019). According to 

(Sutoro, 2020) in the context of government organizations and over a long period of time, 

satisfaction is the emotional factor that most determines experienced employees. Generally, 

employees with high work experience will demand a level of satisfaction, both from work, 

rewards, the environment, and even themselves. 

Companies must focus on employee welfare, which can influence job satisfaction 

so that employees can make maximum contributions to William's company (Vincent, 2019). 

(Mujiati, 2022) job satisfaction as a complex emotional reaction. This emotional reaction is the 

result of the employee's encouragement, desires, demands and hopes for work which are 

connected to the realities felt by the employee, giving rise to a form of emotional reaction in 

the form of feelings of happiness, feelings of satisfaction or feelings of dissatisfaction. 

Job satisfaction can also be interpreted as a match between an employee's 

expectations and the benefits he gets from his job. Stress management is the ability to use 

human resources effectively to overcome mental and emotional disturbances or chaos that arise 

due to responses (Murni, 2019). According to (Herawati, 2020) job satisfaction is the level of 

pleasure a person feels regarding their role or work in the organization. The level of individual 

satisfaction that they receive adequate rewards from various aspects of the work situation of the 

organization where they work. So job satisfaction concerns the psychology of individuals 

within the organization, which is caused by the conditions they experience from their 

environment (Purba, 2020). 

Job satisfaction is an affective or emotional response to various aspects or aspects 

of a person's work, so job satisfaction is not a single concept. Job satisfaction is the level of 

feeling and assessment of a person's work towards fulfilling their needs and desires (Arianti, 

2020). According to (Ariansy, 2022), job satisfaction is the respondent's perception of a 

person's feelings about the work they have done. An individual's general attitude towards their 

work, satisfaction is a factor that allows employees to be better or worse at work, and this is 

very strongly related to the level of performance (Supriadi et al., 2020) 

Employee performance is the output produced by the functions or dimensions of 

work or profession carried out by human resources or employees within a certain time (Tatimu, 
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2021). (Darmawan, 2019) carries out his duties in accordance with the responsibilities given to 

him. Work attitudes are an important indicator of how employee behavior in the workplace has 

the potential to support or hinder the achievement of organizational performance. (Arifin and 

Sinambela, 2019), personnel competency determines the achievement of organizational goals. 

According to (Ichsan et al, 2020), performance is the quantity and quality of work that can be 

completed by individuals or groups at work. (Pianda, 2018) performance is a word in 

Indonesian from the basic word "work" which translates the word from a foreign language as 

achievement, it can also mean the result of work. (Sutrisno, 2022) The quality of an employee's 

performance can be concluded from the comparison between the achievements obtained by the 

company and the efforts provided by the company, in this case it can include the human 

resources within the employee himself as well as the costs incurred to pay the employee. 

(Mardikaningsih, 2022) employee work attitudes need to be observed and the impacts that arise 

in the continuation of behavior are known. 

The quality of performance can be seen from the organization's gifts (Darmawan, 

2020). (Mujiati, 2022), good employee performance can be obtained if employees have 

satisfaction at work. (Saragi, 2021) performance is the work results achieved or achieved by an 

employee in carrying out the responsibilities and tasks assigned to him. (Putra, 2019), employee 

performance is also influenced by work communication and the work climate in the place where 

they work. Apart from that, by having personal integrity, the organization opens up 

opportunities for employees to develop their potential, this will create job satisfaction and 

improve the quality of employee performance. 

This research took the location, namely the Denpasar city health office. In this 

company there are 5 fields available to support integrated health service programs to the 

community, with a total human resource population of 61 Civil Servants, the health 

development program has been implemented with reference to strategic planning 5 The year 

outlined in the annual performance plan. This health development is implemented in the form 

of 18 existing health development programs. 

 

 

 

 

 

 

Table 1.  Data on the Number of Employees at the Denpasar City Health Service 2024 
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No Field Amount 

1 Sercrertariat 1 

2 Analyst 25 

3 Herad of Sub Division 2 

4 Herad of Division 4 

5 Erxercutiver nurser 1 

6 Admin 6 

7 Administrator 4 

8 Powerr 2 

9 Erxaminerr 6 

10 Stylist 1 

11 Compilerr 2 

12 Managerr 7 

 Amount 61 

 Sourcer: Dernpasar City Heralth Serrvicer, 2024  

Ther heralth derverlopmernt program has berern implermernterd with rerferrerncer to ther 5-yerar 

stratergic planning outlinerd in ther annual perrformancer plan. Heralth derverlopmernt is implermernterd 

in ther form of 18 erxisting heralth derverlopmernt programs. A heralth serrvicer facility is a tool and/or 

placer userd to provider promotiver, prerverntiver, curativer or rerhabilitativer heralth serrvicer erfforts 

implermernterd by ther goverrnmernt, rergional goverrnmernt and/or ther community (UU No. 36 of 

2009). Ther rerserarch location is ther Dernpasar City Heralth Serrvicer at Jl. Maruti No.8, Permercutan 

Kaja, North Dernpasar, Dernpasar City. It is nercerssary to merasurer therser variablers using serverral 

querstions listerd in ther prer-survery tabler, which arer answerrerd by ermployerers who work at the r 

Dernpasar City Heralth Serrvicer. 

In ther rersults of ther prer-survery on ther influerncer of ermployerer perrformancer variablers 

using servern querstions, 14 samplers said no to ther servernth querstion, with 5 rerspondernts 

answerring no to ther sixth querstion, namerly "erquipmernt and work facilitiers arer aderquater and 

support mer in my work " thern followerd by querstions in numberrs fiver and servern with ther numberr 

of rerspondernts who answerrerd "no" as many as 4 peropler, afterr conducting an interrvierw with oner 

of ther ermployerers who workerd, with a querstion rergarding ther erxisterncer of an obstacler or problerm 

with perrformancer with ther ermployerer's statermernt saying that communication is in coordination 

bertwerern fierlds that arer lacking in carrying out work tasks so that ther rersulting perrformancer also 

dercrerasers and ther timer sert for work is inerfficiernt, so it is ferlt nercerssary to continuer rerserarch that 

affercts ther perrformancer of ermployerers at ther Dernpasar City Heralth Serrvicer. 

(LanaErmilia Gondowahjud, 2019) concluderd that organizational communication 

has a significant positiver erfferct on ther perrformancer of heralth workerrs. This merans that the r 

higherr ther organizational communication can improver ther perrformancer of heralth workerrs at ther 

Malang City Rergional Hospital. Therrer is support in rerserarch conducterd by (Ong, 2019) with 
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ermployerers at a properrty derverlopmernt company in Malaysia. Ther rerserarch rersults show that 

downward communication (DC) and horizontal communication (HC) haver a significant 

positiver erfferct on ermployerer perrformancer. 

Baserd on prervious rerserarch, therrer was a rerserarch gap in ther journal conducterd by 

(Susanto, 2022), which took placer at I Nerws Jakarta, stating that ther rerserarch rersults showerd 

that communication variablers had no erfferct on ermployerer perrformancer. (Lustono, 2019) 

rerserarch rersults show that ther communication variablers (X1) and comperterncy (X2) haver no 

partial erfferct on ermployerer comperterncer. This rerserarch also provers that if ther communication 

variabler is increraserd thern communication has no erfferct on ermployerer perrformancer at ther 

Baperrlitbang Banjarnergara officer. so it is nercerssary to ervaluater ther rersults of this rerserarch by 

prersernting furtherr rerserarch at ther Dernpasar City Heralth Serrvicer. 

In ther rersults of prervious rerserarch, a rerserarch gap was found, in (Rara, 2021) who 

erxplainerd ther rerserarch rersults that communication had no significant erfferct on ermployerer job 

satisfaction at PT Terlkom Group. According to ther erxplanation of (Erlizaberth, 2021) job 

satisfaction had no erfferct on ermployerer perrformancer. Thern therrer is a rerserarch gap through ther 

influerncer of communication on rerserarch (Nurrachmah Sitti, 2021) with rerserarch rersults that ther 

dimernsions of perrsonal fererdback and rerlations with superrvisors haver a positiver and significant 

influerncer on job satisfaction. Howerverr, therrer arer variablers that do not haver an erfferct, namerly 

ther communication climater dimernsion, which doers not haver a significant erfferct on job 

satisfaction. 

Baserd on ther phernomerna that occurrerd at ther rerserarch location and ther rersults of 

ther erxisting rerserarch gap, a study was formerd with ther titler ther influerncer of organizational 

communication (X) on ermployerer perrformancer (Y) merdiaterd by job satisfaction (Z) as a rersult 

of tersting ther therory and problerm formulation. 

 

2. RESEARCH METHODS 

This rerserarch dersign is baserd on quantitativer derscriptiver analysis, wherre r 

derscriptiver rerserarch rerliers on derscribing a situation or problerm phernomernon to ber studierd in 

ther organizational ernvironmernt. (Sugiyono, 2019) staters that quantitativer rerserarch is ther part 

afterr data from all rerspondernt subjercts or otherr data sourcers arer collercterd, ther quality of rerserarch 

instrumernt data is rerlaterd to ther validity and rerliability of ther instrumernt and ther quality of data 

collerction is rerlaterd to ther accuracy of ther merthods userd, rerserarcherrs user unstructurerd interrvierw 

terchniquers. and querstionnairers. In ther procerss, rerserarcherrs obtainerd population rersults, namerly 
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all civil serrvants at ther Dernpasar City Heralth Serrvicer, totaling 61 peropler. 

Ther sampler in this study was 61 ermployerers of ther Dernpasar City Heralth Serrvicer. 

Ther sampling merthod userd in this rerserarch users saturaterd sampling, namerly a sampling 

terchniquer whern all mermberrs of ther population arer userd as rerserarch samplers (Sugiyono, 2019: 

133). A saturaterd sampler was userd in this rerserarch bercauser ther population was sufficiernt and 

all ermployerers in ther company werrer considerrerd to ber ther rerserarch sampler. 

 

3. RESULTS AND DISCUSSION 

Classic Assumption Test Results 

Baserd on ther rersults of tersting various classical derviations from rerserarch data, 

ther erxplanation is as follows. 

1) Normality Terst 

Ther rersults of ther normality terst on ther Kolmogorov-Smirnov Terst sampler, which 

illustraters that ther Asymp valuer was obtainerd. Sig. (2-tailerd) is 0.200 > 0.05, 

which is ther rersult of ther normality terst in rergrerssion moderl 1. Ther influerncer of 

organizational communication on ermployerer job satisfaction is normally 

distributerd. 

2) Multicollinerarity Terst 

Ther rersults bertwerern ther inderperndernt variablers haver a tolerrancer valuer of 0.721 and a 

VIF valuer of 1.388, which indicaters that therrer is no multicollinerarity in ther 

submission rersults, with a VIF valuer of lerss than 10 and a tolerrancer valuer abover 

10%. 

3) Herterroscerdasticity Terst 

Ther terst rersults obtainerd a significant lerverl of organizational communication and job 

satisfaction of 0.506 and 0.448 > 0.05, meraning that therrer is no influerncer bertwerern 

ther inderperndernt variablers on ther absoluter rersidual. Thus it can ber said that ther two 

erquation moderl doers not contain symptoms of herterroscerdasticity. 
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Path Analysis 

Table 2. Reg 1 Path Analysis Test 

Coefficientsa 
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000 
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.
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,5

29 

4

,783 

,

000 

a. Derperndernt Variabler: Job Satisfaction 

Baserd on ther rersults of ther path analysis in Tabler 2, ther structural erquation 

formerd can ber formulaterd as follows. 

Z = β1X + er1 

Z = 0.529X + er1 

 

Table 3. Path Reg 2 Analysis Test Results 

Coefficientsa 
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270 
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izational 

Communication 

,
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,

200 

,

290 

2

,372 

.

021 

Job 
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,

602 

,

180 

.

408 

3

,335 

,

001 
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Table 4. Direct Effect, Indirect Effect, and Total Effect of Organizational 

Communication (X), Satisfaction (Z), and Employee Performance (Y) 

Influence of variables Direct influence Indirect influence Total influence 

XY 0.290 0.139 0.290 

XZ 0.529  0.66 

ZY 0.408  0.408 

Sourcer: procersserd data (2024) 

 

Mediation Analysis with the Sobel Test 

Ther procerdurer derverloperd by Soberl (1982), known as ther Soberl Terst, is userd to 

terst ther strerngth of ther indirerct influerncer of ther inderperndernt variabler organizational 

communication (X) on ther derperndernt variabler perrformancer (Y) through ther interrverning 

variabler job satisfaction (Z). 

 

So, if ther Soberl terst rersults arer mader, ther erquation formula will ber shown as follows: 

a) If Z > 1.96 thern ther merdiator variabler is considerrerd to significantly merdiater the r 

rerlationship bertwerern ther derperndernt variabler and ther inderperndernt variabler. 

b) If Z < 1.96 thern ther merdiator variabler is considerrerd to significantly merdiater the r 

rerlationship bertwerern ther derperndernt variabler and ther inderperndernt variabler 

1) Formulater a hypothersis 

H₀: Job Satisfaction (Z) is not a merdiating variabler for ther indirerct influerncer of ther 

Organizational Communication variabler (X) on Ermployerer Perrformancer (Y). 

H₁: Job Satisfaction (Z) as a merdiating variabler for ther indirerct influerncer of the r 

Organizational Communication variabler (X) on Ermployerer Perrformancer (Y). 

2) Terst criterria 

a) If ther calculaterd Z (standard absoluter Z valuer) is ≤ 1.96, thern H₀ is accerpterd, which merans 

job satisfaction (Z) is not a merdiating variabler. 

b) If ther calculaterd Z (standard absoluter Z valuer) is ≥ 1.96, thern H₀ is rerjercterd, which merans 

Job Satisfaction (Z) is a merdiating variabler. 

3) Calculaters Sab and Z valuers 

a) Ther indirerct standard errror (indirerct erfferct) Sat is calculaterd using ther following formula. 
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SAB =  

 

= 

 

= 0.122 

Information: 

 a = 0.529 

 

b = 0.408 

 

Sa = 0.122 

 

SB = 0.180 

 

b) To terst ther significancer of ther indirerct erfferct, ther Z valuer of ther ab 

coerfficiernt is calculaterd using ther following formula. 

Z =  

=  

= 2.53 

 

Information: 

 

a = 0.529 

 

b = 0.408 

 

Sat = 0.1 
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4. Provider conclusions or interrprertations 

 

From ther rersults of ther merdiating variabler terst baserd on ther calculations that haver 

berern carrierd out, a Z valuer of 2.53 > 1.96 is obtainerd. Therser rersults indicater that ther job 

satisfaction variabler is considerrerd to ber abler to merdiater ther influerncer of organizational 

communication on ermployerer perrformancer. 

 

4. DISCUSSION OF RESEARCH RESULTS 

PeInfluerncer Organizational Communication on Ermployerer Perrformancer 

Ther rerserarch rersults on ther influerncer of organizational communication on ermployerer 

perrformancer haver a significant positiver erfferct, wherrer if organizational communication is 

improverd it will increraser good perrformancer rersults for ermployerers in ther futurer, in accordancer 

with ermpirical studiers in journals (Fransiska, 2020). Ther rersults shown arer also ther samer that 

communication has an influerncer on perrformancer. (Lina 2020) Organizational communication 

has a positiver erfferct on ermployerer perrformancer. Meranwhiler, therrer is support for ther statermernt 

from (Ong, 2019), ther rersults show that communication has a significant positiver impact on 

ermployerer perrformancer. 

The Influence of Organizational Communication on Job Satisfaction 

Ther rersults of ther influerncer of organizational communication on ermployerer job 

satisfaction erxplain that therrer is a significant positiver influerncer, this is in accordancer with 

Andreri (2022), ther communication variabler has a positiver and significant influerncer on 

ermployerer job satisfaction. Rofiq (2022) Conclusion from rerserarch that therrer is a positiver 

influerncer of communication on ermployerer job satisfaction. 

Ther rersults of otherr rerserarch arer also in accordancer with Djordjervic's (2021) rerserarch, 

that ther bivariater correrlation bertwerern communication on job satisfaction is positiver. Azlery 

(2019) communication has a significant rerlationship and impact on job satisfaction. 

Ferrdiansyah (2021), organizational communication variablers haver a positiver and significant 

influerncer on ermployerer job satisfaction. 

The Effect of Job Satisfaction on Employee Performance 

Ther rersults of rerserarch on ther influerncer of job satisfaction on ermployerer perrformance r 

show that therrer is a significant positiver influerncer, and in accordancer with ther ermpirical study 

in (Aderlina, 2020), ther findings of this rerserarch also stater that job satisfaction has a significant 

positiver influerncer on ermployerer perrformancer. (Gilang, 2021), rersults from This rerserarch shows 

that work motivation and job satisfaction haver a positiver erfferct on ermployerer perrformancer. 
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(Wijaya, 2022) job satisfaction has a positiver and significant erfferct on nurser perrformancer. This 

is supporterd by Samuerl ert al. (2020), ther rersults of ther analysis show that job satisfaction has a 

significant erfferct on ermployerer perrformancer. Alfian (2021) Job satisfaction influerncers ermployerer 

perrformancer. Nurdin (2023), job satisfaction influerncers ermployerer perrformancer 

The Effect of Organizational Communication on Employee Performance Mediated by 

Job Satisfaction 

Ther rersults of ther rerserarch concluder that ther organizational communication variabler has 

a significant positiver erfferct on ermployerer perrformancer through ther interrverning variabler 

ermployerer job satisfaction, this is in liner with ther rersults of Suwandana's (2019) ermpirical study: 

job satisfaction has a positiver and significant erfferct on ermployerer perrformancer, job satisfaction 

positiverly and significantly merdiaters ther erfferct Communication on ermployerer perrformancer.. 

This is in liner with Nurdin's (2023) rerserarch rersults showing that organizational 

communication has a significant erfferct on perrformancer and job satisfaction is abler to partially 

merdiater ther influerncer of organizational communication on perrformancer. Siti ert al (2023), 

communication direrctly has a positiver and significant erfferct on job satisfaction, communication 

has a positiver and significant erfferct on ermployerer perrformancer, and job satisfaction has a 

positiver and significant erfferct on ermployerer perrformancer. 

Ther rersults of this rerserarch show that organizational communication has a positiver and 

significant erfferct on ermployerer perrformancer. Job satisfaction has a positiver and significant 

erfferct on ermployerer perrformancer. (Surya, 2021) organizational communication has a positiver 

and significant erfferct on ermployerer job satisfaction. satisfaction merdiaters ther influerncer of 

organizational communication on ermployerers positiverly and significantly, communication has 

a positiver and significant influerncer on ermployerer job satisfaction, communication has a positiver 

and significant influerncer on ermployerer perrformancer, ther bertterr ther communication, ther 

ermployerer perrformancer will also increraser. (Khusnul ert al, 2022), job satisfaction has a positiver 

and significant erfferct on ermployerer perrformancer, meraning that ther bertterr ther ermployerer's job 

satisfaction, ther bertterr and bertterr ther ermployerer's perrformancer will ber; Thern, job satisfaction is 

abler to merdiater ther influerncer of communication on ermployerer perrformancer. 
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5. CONCLUSION 

Ther conclusions obtainerd by rerserarcherrs conducterd at ther Dernpasar City Heralth Serrvice r 

baserd on ther rersults of this rerserarch study arer as follows: 

1. Organizational communication variablers haver a positiver and significant erfferct on 

ermployerer perrformancer. Ther rersults of this data procerssing erxplain that ther higherr 

ther lerverl of organizational communication, ther ermployerer perrformancer will 

increraser at ther Dernpasar City Heralth Serrvicer. 

2. Organizational communication variablers haver a positiver and significant erfferct on 

job satisfaction. Ther rersults of this rerserarch erxplain that ther higherr ther lerverl of 

organizational communication carrierd out by ermployerers, ther morer job satisfaction 

will increraser. 

3. Ther job satisfaction variabler has a positiver and significant erfferct on ther 

perrformancer variabler. Ther rersults of this study erxplain that ther higherr ther fererling 

of job satisfaction in ermployerers, ther ermployerer perrformancer will increraser in ther 

Dernpasar City heralth serrvicer. 

4. Baserd on ther rersults of ther Soberl terst, it was found that job satisfaction is abler to 

positiverly and significantly merdiater organizational communication variablers on 

ermployerer perrformancer, wherrer ther erfferct of improving perrformancer doers not comer 

from ther communication procerss aloner, but increraserd job satisfaction can show 

rersults in increrasingly improverd perrformancer for ermployerers. Dernpasar city heralth 

derpartmernt. 
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