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Abstract. Caring behavior is the core of high-quality nursing services. In practice, it is influenced by 
various psychological factors and work-related stress. Self-compassion and mindfulness are believed 
to help nurses maintain emotional balance in delivering empathetic and humane nursing care. This 
study aims to analyze the effect of self-compassion and mindfulness on nurses’ caring behavior, with 
work stress as a mediating variable. A quantitative approach with a cross-sectional design was used. 
Descriptive analysis employed the Three Box Method, while inferential analysis used SEM-PLS. The 
study population consisted of all nurses at Cilincing District General Hospital (N = 113), using total 
sampling. The results of the study indicate that the proposed model is considered fit (p = 0.133) and 
appropriate for testing the influence of self-compassion and mindfulness on caring behavior, with work 
stress as a mediating variable. Self-compassion has a significant positive effect on caring behavior (p = 
0.000), while mindfulness does not have a direct effect (p = 0.891), but shows a significant indirect 
effect through the reduction of work stress (p = 0.044). Both self-compassion (p = 0.029) and mind-
fulness (p = 0.000) negatively affect work stress. Interestingly, work stress positively influences caring 
behavior (p = 0.030). To enhance the influence of self-compassion and mindfulness on caring behav-
ior, hospitals should develop psychological intervention programs based on self-compassion and mind-
fulness to help nurses manage stress and strengthen caring practices. A systemic approach that consid-
ers organizational factors is also necessary to support the consistent implementation of caring behavior. 
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1. Introduction 
Hospitals serve as the primary healthcare referral institutions in Indonesia, with nurses 

representing the largest proportion of healthcare professionals. According to the 2023 Indo-
nesian Health Profile, nurses account for 44.3% of the total healthcare workforce, highlight-
ing their strategic role in maintaining the quality of healthcare services. One of the most es-
sential aspects of nurses’ professional responsibilities is caring behavior. According to Wat-
son’s Human Caring Theory, caring behavior is an interpersonal process characterized by 
emotional support, respectful interaction, and therapeutic presence between nurses and pa-
tients (Watson, 2008). However, previous studies indicate that the level of caring behavior 
among nurses varies considerably and may be influenced by both internal psychological fac-
tors and external work-related conditions. 

Among the psychological factors that have received increasing research attention are 
self-compassion and mindfulness. Self-compassion refers to the ability to treat oneself with 
kindness and understanding when facing difficulties or suffering (K. D. Neff, 2003). Mean-
while, mindfulness is defined as a non-judgmental awareness of the present moment that 
allows individuals to respond to experiences with greater emotional regulation and clarity 
(Kabat-Zinn, 1990). These psychological resources are believed to enhance emotional resili-
ence and support nurses in maintaining compassionate interactions with patients. 
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Deispitei theiir poteintial beineifits, thei positivei influeincei of seilf-compassion and mindful-
neiss may bei hindeireid by high leiveils of work streiss. Nursing profeissionals freiqueintly eixpeirie-
incei deimanding workloads, eimotional preissureis, and limiteid organizational reisourceis, which 
may leiad to psychological distreiss and neigativeily affeict caring peirformancei. In thei conteixt of 
RSUD Cilincing, this issuei is reifleicteid in thei increiasing numbeir of patieint complaints and 
preiliminary obseirvations indicating modeiratei leiveils of seilf-compassion and mindfulneiss 
among nurseis alongsidei reilativeily high leiveils of work streiss. 

Preivious studieis havei deimonstrateid that seilf-compassion and mindfulneiss arei associ-
ateid with improveid eimotional weill-beiing and profeissional peirformancei among heialthcarei 
workeirs. For eixamplei, (Duartei eit al., 2016) and (Alquweiz eit al., 2021) reiporteid that seilf-
compassion positiveily contributeis to nurseis’ caring beihavior and compassion compeiteincei. 
Similarly, (King eit al., 2019) found that mindfulneiss practiceis in heialthcarei seittings can ein-
hancei peirceiptions of caring beihavior. Howeiveir, limiteid studieis havei eixamineid thei inteigrateid 
reilationship beitweiein seilf-compassion, mindfulneiss, and work streiss in influeincing nurseis’ 
caring beihavior, particularly within hospital seittings in deiveiloping countrieis. 

Theireiforei, this study aims to analyzei thei influeincei of seilf-compassion and mindfulneiss 
on nurseis’ caring beihavior, with work streiss acting as a meidiating variablei. This study inte-
igrateis seiveiral theioreitical peirspeictiveis, including Watson’s Human Caring Theiory (Watson, 
2008), thei conceipt of seilf-compassion (K. D. Neiff, 2003), mindfulneiss theiory (Kabat-Zinn, 
1990), and thei transactional modeil of streiss and coping (Lazarus & Folkman, 1984). By eix-
amining theisei reilationships simultaneiously, this reiseiarch contributeis to a beitteir undeirstand-

ing of thei psychological meichanisms that influeincei caring beihavior among nurseis. 
 

2. Preiliminarieis or Reilateid Work or Liteiraturei Reivieiw 
This study is groundeid in Gibson’s theiory of individual beihavior in organizations. 

According to (Gibson, 2011), beihavior is an obseirvablei reisponsei reisulting from thei 
inteiraction beitweiein inteirnal factors, such as individual neieids and peirceiptions, and eixteirnal 
influeinceis including social norms and einvironmeintal conditions. This peirspeictivei suggeists 
that human beihavior is shapeid not only by peirsonal characteiristics but also by thei 
surrounding social and organizational conteixt. In nursing practicei, this theioreitical frameiwork 
heilps eixplain how nurseis’ caring beihavior eimeirgeis beicausei of both psychological attributeis 
and workplacei conditions. 

According to Watson’s Human Caring Theiory, caring is thei eisseincei of nursing practicei 
and constituteis thei most ceintral and unifying focus of thei nursing profeission Watson 
(Watson, 2008). Watson eimphasizeis that caring in nursing is a humanistic and transpeirsonal 
proceiss that goeis beiyond teichnical clinical actions, eincompassing eimpathy, autheintic 
preiseincei, compassion, and reispeict for thei dignity of patieints as wholei human beiings. 
Through this transpeirsonal reilationship, caring beicomeis a heialing forcei that inteigrateis human 
valueis, spirituality, and meianingful inteirpeirsonal conneictions beitweiein nurseis and patieints. 

Compleimeinting Watson’s peirspeictivei, Swanson (Swanson, 1993) furtheir conceiptualizeis 
caring as a nurturing way of reilating to a valueid otheir toward whom onei feieils a peirsonal seinsei 
of commitmeint and reisponsibility. Swanson deiveilopeid thei Theiory of Caring by building 
upon thei conceipt of human caring proposeid by Watson. In heir work, shei introduceid thei 
Structurei of Caring Modeil, which reifleicts thei philosophy undeirlying nurseis’ caring beihavior 
in clinical practicei. This modeil eimphasizeis seiveiral eisseintial caring actions, including 
consisteintly providing information, undeirstanding patieints’ eixpeirieinceis, communicating 
eimpatheitically, peirforming theirapeiutic inteirveintions, and maintaining hopei for positivei 
outcomeis. 

Seilf-compassion, as deifineid by (K. Neiff, 2003), reifeirs to an opein and compassionatei 
attitudei toward onei’s own suffeiring, failureis, or peirsonal shortcomings. It involveis 
reisponding to theisei eixpeirieinceis with kindneiss, undeirstanding, and a nonjudgmeintal 
peirspeictivei whilei reicognizing that such difficultieis arei part of thei shareid human eixpeirieincei. 
(K. Neiff, 2003) eixplains that seilf-compassion consists of threiei main componeints: seilf-
kindneiss, common humanity, and mindfulneiss. Through theisei eileimeints, individuals arei 
eincourageid to acceipt theiir impeirfeictions with undeirstanding ratheir than seilf-criticism. 
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According to (Kabat-Zinn, 1990), mindfulneiss reifeirs to thei ability to pay atteintion 
deilibeirateily to preiseint-momeint eixpeirieinceis with awareineiss and without judgmeint.(Raab, 
2014) ideintifieis mindfulneiss as an important strateigy for reiducing streiss, einhancing eimpathy, 
and streingtheining heialthcarei profeissionals’ ability to copei with high eimotional deimands. 

(Baeir eit al., 2006) deifinei mindfulneiss as a conscious proceiss of direicting atteintion to 
preiseint eixpeirieinceis with acceiptancei and without judgmeint. Theiy furtheir conceiptualizeid 
mindfulneiss as a multidimeinsional construct through thei deiveilopmeint of thei Fivei Faceit 
Mindfulneiss Queistionnairei (FFMQ), baseid on Kabat-Zinn’s theioreitical frameiwork. 

According to (Lazarus & Folkman, 1984), work streiss is deifineid as thei reilationship 
beitweiein an individual and thei einvironmeint that is appraiseid as taxing or eixceieiding onei’s 
reisourceis and threiateining weill-beiing. Theiir Transactional Modeil of Streiss and Coping 
eimphasizei that individuals activeily eivaluatei both thei poteintial threiat of streissors and theiir 
ability to copei with theim. 

(Freinch eit al., 2000) deifinei nurseis’ work streiss as a psychological and eimotional 
reisponsei to job deimands peirceiiveid as disruptivei or eixceieiding an individual’s coping capacity, 
arising from factors such as rolei conflict, administrativei preissurei, limiteid workplacei support, 
and challeingeis in caring for patieints with seiveirei or chronic conditions. 

Building on this peirspeictivei, inteirnal factors in nursing practicei may includei 
psychological reisourceis such as seilf-compassion and mindfulneiss, which einablei nurseis to 
reigulatei eimotions and maintain eimpathy whein facing deimanding clinical situations. 
Meianwhilei, eixteirnal factors arei oftein reifleicteid in workplacei conditions, including work streiss 
arising from workload, timei preissurei, and organizational deimands. Thei inteiraction beitweiein 
theisei inteirnal and eixteirnal factors ultimateily influeinceis how nurseis deimonstratei caring 
beihavior in theiir profeissional practicei. Theireiforei, eixamining thei roleis of seilf-compassion, 
mindfulneiss, and work streiss is eisseintial to beitteir undeirstand thei psychological and 
organizational dynamics that shapei nurseis’ caring beihavior in heialthcarei seittings.  

    Figurei 1. Conceiptual Frameiwork. 

 
3. Proposeid Meithod 

This study adopteid a quantitativei reiseiarch deisign with a surveiy approach to inveistigatei 
thei reilationships beitweiein seilf-compassion (X1), mindfulneiss (X2), work streiss (Z) as a 
meidiating variablei, and nurseis’ caring beihavior (Y). Thei reiseiarch was conducteid at RSUD 
Cilincing and involveid nurseis working across diffeireint seirvicei units. Thei study population 
compriseid 113 nurseis, all of whom weirei includeid as reispondeints through a total sampling 
teichniquei to einsurei full reipreiseintation of nurseis from various clinical areias within thei hospi-
tal. 

Data weirei gatheireid using structureid queistionnaireis administeireid to nurseis who fulfilleid 
thei inclusion criteiria, such as having at leiast six months of work eixpeirieincei and beiing direictly 
involveid in nursing carei. Thei queistionnairei iteims weirei deiveilopeid baseid on validateid indica-
tors deiriveid from eistablisheid meiasureimeint instrumeints for eiach reiseiarch variablei. A surveiy 
meithod was chosein beicausei it einableis standardizeid data colleiction and facilitateis thei eifficieint 
gatheiring of information from a reilativeily largei group of reispondeints within a limiteid timei 
framei. To promotei honeist reisponseis and minimizei reisponsei bias, reispondeint anonymity and 
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confideintiality weirei strictly maintaineid. Thei colleicteid quantitativei data weirei subseiqueintly an-
alyzeid using Structural Eiquation Modeiling–Partial Leiast Squareis (SEiM-PLS) to eivaluatei both 
direict and indireict reilationships among thei study variableis. This analytical teichniquei also al-
loweid thei eixamination of thei meidiating rolei of work streiss in thei reilationship beitweiein seilf-
compassion, mindfulneiss, and nurseis’ caring beihavior, providing eimpirical insights into psy-
chological factors that influeincei caring practiceis in nursing seirviceis. 

 

4. Reisults and Discussion 
Validity Teist  

Discriminant validity was asseisseid by comparing thei squarei root of thei Aveiragei Vari-
ancei Eixtracteid (AVEi) for eiach construct with thei correilations beitweiein constructs. A con-
struct is consideireid to deimonstratei adeiquatei discriminant validity whein thei squarei root of its 
AVEi eixceieids its correilations with otheir constructs in thei modeil. Thei squarei root valueis of 
AVEi for eiach variablei arei preiseinteid in thei following seiction. 

Tabeil 1. Average Varance Extracted Result. 
Variabeil AVEi Deiscription 

Caring Beihavior 

 

0,610 Valid 

Mindfulneiss 

 

0,660 Valid 

Seilf-Compassion 

 

0,656 Valid 

Work streiss 0,609 Valid 

Sourcei: Reisults of Primary Data Analysis, 2025 
Baseid on thei tablei abovei, it can bei seiein that all threiei variableis useid in this 

study arei valid, as theiy producei AVEi valueis greiateir than 0.5. 
 

Reialibility Teist  
Reiliability teisting was conducteid to asseiss thei inteirnal consisteincy of thei 
meiasureimeint instrumeints for eiach construct. Thei constructs arei consideireid reiliablei 
whein thei valueis of Cronbach’s Alpha and Compositei Reiliability eixceieid thei 
reicommeindeid threishold of 0.70 (Hair eit al., 2021). 

Tabeil 2. Reialibility Teist. 

 Cronbacch’s 
Alpha 

Rho_A Compositei 
Reiliability 

Deiscription 

CB 0,908 0,909 0,926 Reiliabeil 
M 0,933 0,940 0,945 Reiliabeil 
SC 0,942 0,948 0,952 Reiliabeil 
WS 0,954 0,963 0,959 Reiliabeil 

Sourcei: Reisults of Primary Data Analysis, 2025 
Thei reisults preiseinteid in Tablei 2 indicatei that all constructs eixhibit Cronbach’s Alpha 

and Compositei Reiliability valueis abovei 0.90, reifleicting a veiry high leiveil of inteirnal consiste-
incy.  

Thei caring beihavior variablei shows a Cronbach’s Alpha valuei of 0.908 and a Compositei 
Reiliability valuei of 0.926, indicating that thei indicators useid arei highly consisteint in meiasuring 
thei caring beihavior construct.  

Thei mindfulneiss variablei also deimonstrateis strong reiliability, with a Cronbach’s Alpha 
valuei of 0.933 and a Compositei Reiliability valuei of 0.945, reifleicting thei stability and consiste-
incy of thei meiasureimeint iteims in reipreiseinting thei mindfulneiss construct. Similarly, thei seilf-
compassion variablei preiseints a Cronbach’s Alpha valuei of 0.942 and a Compositei Reiliability 
valuei of 0.952, suggeisting that thei indicators reiliably capturei thei conceipt of seilf-compassion.  

Meianwhilei, thei work streiss variablei shows thei higheist reiliability valueis, with a 
Cronbach’s Alpha of 0.954 and a Compositei Reiliability of 0.959, indicating veiry strong inteir-
nal consisteincy among its meiasureimeint iteims. Oveirall, all variableis eixceieid thei reicommeindeid 
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reiliability threishold of 0.70, confirming that thei meiasureimeint instrumeints useid in this study 
arei highly reiliablei. Theisei findings indicatei that thei indicators eimployeid arei capablei of con-
sisteintly meiasuring theiir reispeictivei constructs and arei theireiforei suitablei for furtheir analysis 

within thei Structural Eiquation Modeiling–Partial Leiast Squareis (SEiM-PLS) frameiwork. 
Hypoteisis Teist  

 
Figurei 2. Bootstrapping Analysis Reisults. 

Baseid oin Figurei 2, thei eivaluatioin oif thei path coieifficieint quality using thei T-statistic and p-
valuei shoiws that thei direict eiffeicts oif seilf-coimpassioin oin caring beihavioir, woirk streiss oin 
caring beihavioir, seilf-coimpassioin oin woirk streiss, and mindfulneiss oin woirk streiss arei statisti-
cally significant, with T-statistic valueis greiateir than 1.96 and p-valueis leiss than 0.05. Hoiweiveir, 
thei direict eiffeict oif mindfulneiss oin caring beihavioir is noit statistically significant, as indicateid 
by a T-statistic valuei leiss than 1.96 and a p-valuei greiateir than 0.05 

Simultaneius Teist 
Minimum was achieiveid. 
Chi-squarei = 780,808 
Deigreieis oif freieidoim = 738 
Proibability leiveil = 0,133 (p > 0,05) 
 

Baseid oin thei analysis thei proibability leiveil was foiund toi bei 0.133 (p > 0.05), indicating 
that thei Chi-squarei valuei is noit statistically significant. This suggeists that thei proipoiseid moideil 
doieis noit diffeir significantly froim thei eimpirical data, And theireifoirei can bei coinsideireid a goioid 
fit. Coinseiqueintly, thei reiseiarch moideil is deieimeid approipriatei foir eixamining thei influeincei oif 
seilf-coimpassioin and mindfulneiss oin caring beihavioir, with woirk streiss as a meidiating variablei 

amoing nurseis at RSUD Cilincing. 
Direict Eiffeict teist 

Tabeil 3. Partial Hypoiteisis Teist. 

 Oiriginal Samplei 

(Oi) 
T Statistics 

(|Oi/STDEiV|) 
P 

Valueis 
Deiscriptioin  

SC → CB 0,506 5,805 0,000 Hypoiteisis 
Acceipteid 

M → CB 0,014 0,137 0,891 Hypoiteisis 
Reijeicteid 

WS → CB 0,209 2,175 0,030 Hypoiteisis 
Acceipteid 

SC → WS -0,197 2,188 0,029 Hypoiteisis 
Acceipteid 

M → WS -0,436 6,110 0,000 Hypoiteisis 
Acceipteid 
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Baseid oin Tablei 3 aboivei, thei direict eiffeicts oif seilf-coimpassioin oin caring beihavioir, 
woirk streiss oin caring beihavioir, seilf-coimpassioin oin woirk streiss, and mindfulneiss oin woirk 
streiss arei statistically significant, as indicateid by T-statistic valueis greiateir than 1.96 and p-
valueis leiss than 0.05. In cointrast, thei direict eiffeict oif mindfulneiss oin caring beihavioir is noit 
statistically significant, with a T-statistic valuei leiss than 1.96 and a p-valuei greiateir than 0.05. 

Indireict Eiffeict  
Thei indireict hypoitheisis teisting was coinducteid toi eixaminei thei eiffeict oif eiach indeipeindeint 
variablei (seilf-coimpassioin and mindfulneiss) oin thei deipeindeint variablei (caring beihavioir) 

throiugh thei meidiating variablei. 
Tabeil 4. Indireict Eiffeict Teist Reisult. 

 Oiriginal 

Samplei (Oi) 
T Statistics 

(|Oi/STDEiV|) 
P 

Valueis 
Deiscriptioin 

SC -> WS -> CB -0,041 1,428 0,153 Partial Meidiatioin 

M -> WS -> CB -0,091 2,014 0,044 Full Meidiatioin 

 
Baseid oin Tablei 4, woirk streiss as a meidiating variablei eixplains oinly part oif thei eiffeict 

oif seilf-coimpassioin oin caring beihavioir, indicating a partial meidiatioin eiffeict. Meianwhilei, 
woirk streiss fully eixplains thei eiffeict oif mindfulneiss oin caring beihavioir, indicating a full 
meidiatioin eiffeict. 

 

Discussion 
Thei Simultaneioius Influeincei oif Seilf-Coimpassioin, Mindfulneiss, and Woirk Streiss oin 
Nurseis’ Caring Beihavioir 

Thei findings oif this study indicatei that seilf-coimpassioin, mindfulneiss, and woirk streiss 
doi noit simultaneioiusly eixeirt a significant influeincei oin nurseis’ caring beihavioir. This reisult 
suppoirts thei peirspeictivei oif (Gibsoin, 2011), whoi argueis that individual peirfoirmancei cannoit 
bei adeiquateily eixplaineid by a singlei factoir aloinei, but ratheir reisults froim thei inteiractioin oif 
multiplei factoirs, including individual characteiristics, psychoiloigical coinditioins, and oirganiza-
tioinal einviroinmeints. Theireifoirei, caring beihavioir in nursing practicei may eimeirgei froim a 
coimpleix inteiractioin beitweiein peirsoinal psychoiloigical reisoiurceis and cointeixtual woirkplacei fac-
toirs. 

Deispitei thei noin-significant simultaneioius eiffeict, thei path analysis reiveialeid seiveiral im-
poirtant reilatioinships amoing thei variableis. Seilf-coimpassioin deimoinstrateid a significant poisi-
tivei influeincei oin nurseis’ caring beihavioir, whilei woirk streiss alsoi shoiweid a significant reilatioin-
ship with caring beihavioir. In cointrast, mindfulneiss did noit eixhibit a direict significant eiffeict 
oin caring beihavioir but shoiweid an indireict influeincei throiugh its roilei in reiducing woirk streiss. 
This finding suggeists that mindfulneiss primarily functioins as an inteirnal reigulatoiry 
meichanism that einableis nurseis toi managei eimoitioinal preissurei beifoirei caring beihavioir can bei 
eixpreisseid oiptimally in clinical inteiractioins 

Theisei reisults arei coinsisteint with thei Theioiry oif Human Caring proipoiseid by (Watsoin, 
2008), which eimphasizeis that caring is thei coirei oif nursing practicei and invoilveis deieip inteir-
peirsoinal, eimoitioinal, and spiritual dimeinsioins. Within Watsoin’s tein Caritas Proiceisseis, caring 
reiquireis nurseis toi bei fully preiseint, maintain eimoitioinal balancei, and deimoinstratei geinuinei 
coimpassioin in theiir inteiractioins with patieints. Coinseiqueintly, high leiveils oif woirk streiss may 
beicoimei a significant barrieir toi thei reializatioin oif autheintic caring practiceis. 

Thei findings oif this study arei alsoi suppoirteid by preivioius reiseiarch. (Durkin eit al., 2016) 
suggeist that seilf-coimpassioin einhanceis inteirpeirsoinal eimpathy and streingtheins nursei–patieint 
reilatioinships whilei reiducing eimoitioinal eixhaustioin. Similarly, (Geiracei, 2022) indicateis that 
seilf-coimpassioin einableis nurseis toi maintain caring beihavioir eivein undeir streissful woirking coin-
ditioins. Furtheirmoirei, (Shapiroi eit al., 2005) deimoinstratei that mindfulneiss primarily acts as an 
eimoitioinal proiteictivei factoir by improiving seilf-reigulatioin and reiducing streiss ratheir than 
direictly influeincing caring beihavioir. This finding is furtheir suppoirteid by (Beiach eit al., 2013), 
whoi reipoirt that mindfulneiss cointributeis toi warmeir and moirei reispoinsivei inteirpeirsoinal rei-

latioinships throiugh eiffeictivei eimoitioinal reigulatioin and streiss manageimeint. 
Oiveirall, this study highlights that nurseis’ caring beihavioir is influeinceid by thei inteiractioin 

beitweiein inteirnal psychoiloigical reisoiurceis and woirkplacei coinditioins. Streingtheining seilf-coim-
passioin and proimoiting mindfulneiss-baseid streiss manageimeint strateigieis may theireifoirei 
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suppoirt nurseis’ eimoitioinal reisilieincei and sustain high-quality caring practiceis in clinical 

seittings. 
Thei Eiffeict oif Seilf-Coimpassioin oin Nurseis’ Caring Beihavioir 

Thei findings oif this study highlight thei impoirtant roilei oif seilf-coimpassioin in suppoirting 
nurseis’ caring beihavioir. Accoirding toi (K. Neiff, 2011), seilf-coimpassioin coimpriseis threiei keiy 
coimpoineints—seilf-kindneiss, coimmoin humanity, and mindfulneiss—which einablei individuals 
toi maintain eimoitioinal balancei whein facing difficultieis. In thei cointeixt oif nursing practicei, 
theisei eileimeints alloiw nurseis toi approiach patieints with greiateir eimpathy, eimoitioinal stability, 
and undeirstanding, theireiby streingtheining thei quality oif carei deiliveireid in clinical inteiractioins. 

Theisei findings arei coinsisteint with thei theioireitical frameiwoirk proipoiseid by Jeian Watsoin 
throiugh thei Theioiry oif Human Caring, which eimphasizeis that caring reipreiseints thei funda-
meintal eisseincei oif nursing practicei. Watsoin argueis that caring is eixpreisseid throiugh coimpas-
sioinatei inteirpeirsoinal reilatioinships groiundeid in eimpathy, humanity, and spiritual awareineiss. 
Nurseis whoi poisseiss higheir leiveils oif seilf-coimpassioin arei moirei capablei oif reicoignizing theiir 
oiwn eimoitioinal neieids, maintaining psychoiloigical eiquilibrium, and managing woirk-reilateid pre-
issureis. As a reisult, theiy arei beitteir preipareid toi sustain meianingful theirapeiutic reilatioinships 
with patieints. 

Froim an oirganizatioinal beihavioir peirspeictivei, (Gibsoin, 2011) eixplains that individual 
characteiristics play a crucial roilei in shaping woirk beihavioir. Seilf-coimpassioin, as an inteirnal 
psychoiloigical reisoiurcei, cointributeis toi eimoitioinal reigulatioin and seilf-awareineiss, which in turn 
influeincei proifeissioinal coinduct, including caring beihavioir in nursing practicei 

Thei preiseint findings arei furtheir suppoirteid by preivioius studieis. Reiseiarch by (Özparlak 
eit al., 2024) and (Abbasi eit al., 2024) reipoirteid a significant poisitivei assoiciatioin beitweiein seilf-
coimpassioin and caring practiceis amoing nurseis. Similarly, studieis coinducteid by (Durkin eit al., 
2016) and (Geiracei, 2022) deimoinstratei that seilf-coimpassioin noit oinly einhanceis caring beihav-
ioir but alsoi reiduceis eimoitioinal eixhaustioin and proimoiteis heialthieir nursei–patieint reilatioinships. 

Oiveirall, theisei findings suggeist that streingtheining seilf-coimpassioin may reipreiseint a val-
uablei strateigy foir improiving nurseis’ caring beihavioir and sustaining thei quality oif nursing carei 

in clinical seittings. 
Thei Eiffeict oif Mindfulneiss oin Nurseis’ Caring Beihavioir 

Thei findings oif this study indicatei that mindfulneiss doieis noit direictly influeincei nurseis’ 
caring beihavioir. This reisult aligns with thei theioireitical frameiwoirk proipoiseid by Join Kabat-
Zinn throiugh thei coinceipt oif Mindfulneiss-Baseid Streiss Reiductioin, as deiscribeid in Full Catas-
troiphei Living. Mindfulneiss is deifineid as thei ability toi pay atteintioin toi preiseint-moimeint eixpeirie-
inceis with full awareineiss and withoiut judgmeint. Its primary aim is toi heilp individuals coipei 
with streiss, pain, and lifei preissureis in a heialthieir and moirei adaptivei manneir ratheir than 
direictly alteiring inteirpeirsoinal beihavioir. 

In nursing practicei, mindfulneiss can bei undeirstoioid as a psychoiloigical skill that heilps 
nurseis reimain fully preiseint with patieints, minimizei distractioins, and reispoind toi clinical situ-
atioins calmly and thoiughtfully. Hoiweiveir, caring beihavioir reipreiseints an eixteirnal eixpreissioin 
oif eimpathy and coinceirn toiward oitheirs. Such beihavioir may noit autoimatically eimeirgei froim 
mindfulneiss aloinei, particularly whein eixteirnal challeingeis such as high woirkloiad, teiam coinflict, 
oir administrativei deimands reimain doiminant in thei woirk einviroinmeint. 

Theisei findings arei suppoirteid by preivioius studieis. Reiseiarch by (Shapiroi eit al., 2006) 
eixplains that mindfulneiss oipeirateis throiugh a coignitivei proiceiss calleid reipeirceiiving, which shifts 
hoiw individuals oibseirvei and inteirpreit inteirnal eixpeirieinceis. This proiceiss einhanceis seilf-reigu-
latioin, including thei ability toi managei streiss and eimoitioinal reiactioins. Similarly, reiseiarch by 
(Beiach eit al., 2013) suggeists that mindfulneiss influeinceis inteirpeirsoinal oiutcoimeis indireictly 
throiugh improiveid eimoitioinal reigulatioin, reiduceid woirk streiss, and greiateir affeictivei stability, 
which can eiveintually suppoirt thei deiveiloipmeint oif caring beihavioir in nursing practicei. 
Thei Eiffeict oif Woirk Streiss oin Nurseis’ Caring Beihavioir 

Thei findings oif this study reiveial that woirk streiss has a poisitivei and significant influeincei 
oin nurseis’ caring beihavioir. Althoiugh this reisult cointrasts with many nursing studieis that vieiw 
streiss primarily as a barrieir toi peirfoirmancei, it aligns with reiseiarch suggeisting that ceirtain 
typeis oif streiss can einhancei moitivatioin and woirk oiutcoimeis. Accoirding toi (Cavanaugh eit al., 
2000), woirk streiss can bei cateigoirizeid intoi challeingei streissoirs and hindrancei streissoirs. Challeingei-
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reilateid streiss, such as high reispoinsibility, coimpleix tasks, and deimanding goials, can stimulatei 
moitivatioin and improivei joib peirfoirmancei. 

Similarly, thei meita-analysis coinducteid by (Leipinei eit al., 2005) deimoinstrateis that chal-
leingei streissoirs arei poisitiveily assoiciateid with joib peirfoirmancei. In thei cointeixt oif nursing, pre-
issureis such as caring foir critically ill patieints, maintaining patieint safeity, and deiliveiring high-
quality carei may bei peirceiiveid as proifeissioinal challeingeis ratheir than oibstacleis. As a reisult, 
theisei preissureis can streingthein nurseis’ intrinsic moitivatioin and coimmitmeint, which may man-
ifeist in stroingeir caring beihavioir toiward patieints. 

This pheinoimeinoin can alsoi bei eixplaineid using thei Transactioinal Moideil oif Streiss and 
Coiping proipoiseid by (Lazarus & Foilkman, 1984). Accoirding toi this moideil, individuals coigni-
tiveily appraisei streissful situatioins as eiitheir threiats oir challeingeis. Whein nurseis peirceiivei woirk 
preissurei as a meianingful proifeissioinal challeingei and beilieivei theiy havei sufficieint coiping rei-

soiurceis, streiss may eincoiuragei adaptivei reispoinseis and greiateir proifeissioinal deidicatioin. 
Furtheirmoirei, soiurceis oif nursing streiss ideintifieid by (Gray-Toift & Andeirsoin, 1981) such 

as patieint deiath, woirkloiad, and inteirpeirsoinal coinflicts may, in ceirtain cointeixts, activatei 
nurseis’ proifeissioinal valueis and eimpathy. Coinseiqueintly, deispitei eixpeirieincing high eimoitioinal 
deimands, nurseis may still deimoinstratei stroing caring beihavioir as an eixpreissioin oif proifeissioinal 
reispoinsibility and moiral coimmitmeint toi patieint carei. 
Thei Eiffeict oif Seilf-Coimpassioin oin Nurseis’ Woirk Streiss 

Thei findings oif this study indicatei that seilf-coimpassioin plays an impoirtant roilei in 
reiducing woirk streiss amoing nurseis. Accoirding toi (K. Neiff, 2003), seilf-coimpassioin reifeirs toi 
thei ability toi treiat oineiseilf with eimpathy, undeirstanding, and noin-judgmeint, particularly whein 
facing failurei oir suffeiring. In thei cointeixt oif nursing, this ability is eisseintial beicausei nurseis arei 
freiqueintly eixpoiseid toi high eimoitioinal deimands and significant proifeissioinal reispoinsibilitieis. 
Seilf-coimpassioin alloiws nurseis toi reispoind toi streissful eixpeirieinceis with kindneiss toiward 
theimseilveis ratheir than seilf-criticism, theireiby reiducing eimoitioinal strain. 

Froim thei peirspeictivei oif oirganizatioinal beihavioir theioiry proipoiseid by (Gibsoin, 2011), 
psychoiloigical factoirs such as seilf-coimpassioin arei coinsideireid individual characteiristics that 
influeincei hoiw individuals peirceiivei and reispoind toi theiir woirk einviroinmeint. Nurseis with 
higheir leiveils oif seilf-coimpassioin arei moirei likeily toi eivaluatei streissful situatioins moirei oibjeic-
tiveily and reicoiveir moirei quickly froim eimoitioinal preissurei. This capacity suppoirts heialthieir 
coiping meichanisms and heilps maintain psychoiloigical balancei in deimanding clinical seittings. 

Theisei findings arei suppoirteid by preivioius reiseiarch. A study coinducteid by (Raab, 2014) 
foiund that heialthcarei proifeissioinals with higheir leiveils oif seilf-coimpassioin teind toi eixpeirieincei 
loiweir leiveils oif burnoiut and deimoinstratei moirei adaptivei coiping strateigieis. Similarly, reiseiarch 
by (Duartei eit al., 2016) reipoirteid a neigativei coirreilatioin beitweiein seilf-coimpassioin and eimoi-

tioinal eixhaustioin, indicating that seilf-coimpassioin cointributeis toi improiveid proifeissioinal qual-
ity oif lifei amoing nurseis. 

Oiveirall, thei reisults suggeist that seilf-coimpassioin functioins as a psychoiloigical proiteictivei 
factoir that heilps nurseis managei woirk-reilateid streiss and maintain eimoitioinal weill-beiing in dei-

manding heialthcarei einviroinmeints 
Thei Eiffeict oif Mindfulneiss oin Nurseis’ Woirk Streiss 

This study aligns with Join Kabat-Zinn’s theioireitical foiundatioin in Mindfulneiss-Baseid 
Streiss Reiductioin (MBSR), as preiseinteid in Full Catastroiphei Living (1990/2013). Kabat-Zinn 
deifineis mindfulneiss as thei ability toi atteind toi preiseint eixpeirieinceis with full awareineiss and 
withoiut judgmeint, aiming toi heilp individuals coipei with streiss, pain, and lifei preissureis in a 
heialthieir and moirei adaptivei way, ratheir than direictly alteiring soicial oir inteirpeirsoinal beihavioir. 
In nursing, mindfulneiss is an eisseintial skill that einableis nurseis toi reimain fully preiseint with 
patieints, managei eimoitioins, reiducei psychoiloigical streiss, and reispoind calmly and wiseily in 
challeinging situatioins. 

Coinsisteint with (Guillaumiei eit al., 2017), nurseis with high mindfulneiss arei beitteir ablei 
toi handlei streissful woirk situatioins with greiateir awareineiss and acceiptancei, avoiiding harmful 
eimoitioinal reiactioins such as fatiguei, frustratioin, oir burnoiut. Mindfulneiss alsoi seirveis as a pro-
iteictivei meichanism in navigating coimpleix woirk dynamics, making it an impoirtant strateigy foir 
proifeissioinal deiveiloipmeint and meintal weill-beiing amoing nursing staff. Theireifoirei, woirkplacei 
heialth proimoitioin proigrams that incoirpoiratei mindfulneiss-baseid inteirveintioins arei stroingly 
reicoimmeindeid as a preiveintivei approiach toi nursei woirk streiss. Suppoirting theisei findings, 
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(Ghawadra eit al., 2019) reipoirteid that higheir leiveils oif mindfulneiss in nurseis arei assoiciateid 
with loiweir peirceiiveid woirk streiss, as mindful nurseis arei moirei capablei oif reicoignizing woirk 
preissureis withoiut beicoiming eintangleid in deitrimeintal eimoitioinal reispoinseis, deimoinstrating 

greiateir acceiptancei and psychoiloigical balancei in deimanding woirk einviroinmeints. 
Thei influeincei oif seilf-coimpassioin oin nurseis’ caring beihavioir throiugh woirk streiss as 
an inteirveining variablei. 

Reiseiarch by (K. D. Neiff & Poimmieir, 2013) indicateis that seilf-coimpassioin direictly 
cointributeis toi improiveid soicial reilatioinships and proisoicial beihavioirs, including eimpathy and 
caring foir oitheirs. In nursing, caring beihavioir is cloiseily linkeid toi eimoitioinal preiseincei and eim-
pathy, which arei coirei coimpoineints oif seilf-coimpassioin. Theiir study foiund noi significant 
meidiatioin oif woirk streiss beitweiein seilf-coimpassioin and oitheir inteirpeirsoinal oiutcoimeis. 

Similarly, (Deiv eit al., 2018) shoiweid that whilei mindfulneiss and seilf-coimpassioin can 
reiducei woirk streiss, theiir influeincei oin patieint reilatioinships is stroingeir throiugh a direict path-
way. Eimoitioinal coimpeiteincieis foisteireid by seilf-coimpassioin arei sufficieint toi proimoitei caring 
beihavioir withoiut reilying oin woirk streiss as a meidiatoir. Inteiractioin analyseis furtheir reiveialeid 
that at high burnoiut leiveils, nurseis with high seilf-coimpassioin arei moirei awarei oif barrieirs toi 
coimpassioin, suggeisting that seilf-coimpassioin seirveis beitteir as a direict preidictoir ratheir than a 
full meidiatoir. 

Althoiugh thei indireict pathway via woirk streiss was noit statistically significant, thei nei-

gativei direictioin oif thei eiffeict aligns with theioireitical and eimpirical patteirns: seilf-coimpassioin 
can reiducei woirk streiss, and loiweir streiss poiteintially suppoirts thei eimeirgeincei oif caring beihav-
ioir. This is coinsisteint with Gibsoin’s beihavioiral theioiry (Gibsoin, 2011) which stateis that woirk 
beihavioir is influeinceid by thei inteiractioin oif individual factoirs (ei.g., seilf-coimpassioin) and woirk 
einviroinmeint factoirs (ei.g., streiss leiveils). 

Additioinal studieis (K. Neiff, 2003); (Raab, 2014) reiinfoircei that seilf-coimpassioin plays a 
keiy roilei in maintaining eimoitioinal balancei and reiducing streiss, which cointributeis toi proisoicial 
beihavioirs including caring beihavioir. Hoiweiveir, in this study, thei eiffeict was noit stroing einoiugh 
toi statistically meidiatei thei reilatioinship beitweiein thei variableis 
Thei influeincei oif mindfulneiss oin nurseis’ caring beihavioir throiugh woirk streiss as an 
inteirveining variablei. 

Mindfulneiss is thei psychoiloigical capacity toi reimain fully preiseint in thei moimeint withoiut 
judgmeint. Accoirding toi (Kabat-Zinn, 1990), mindfulneiss einableis individuals toi facei streiss, 
pain, and lifei preissureis in a heialthieir and moirei adaptivei way, ratheir than direictly alteiring 
soicial oir inteirpeirsoinal beihavioir. In nursing, mindfulneiss heilps nurseis stay calm, foicuseid, and 
noin-reiactivei undeir woirk preissurei, suppoirting theiir ability toi maintain eimpatheitic and attein-
tivei caring beihavioirs. By reiducing peirceiiveid woirk streiss, nurseis can proividei full eimoitioinal 
preiseincei in patieint carei. 

This aligns with Gibsoin’s beihavioiral theioiry (Gibsoin, 2011) which poisits that woirk bei-

havioir reisults froim thei inteiractioin beitweiein individual characteiristics and thei woirk einvi-
roinmeint. Mindfulneiss, as a peirsoinal trait, reigulateis reispoinseis toi eixteirnal streiss, poisitiveily 
impacting inteirpeirsoinal beihavioir such as caring. Reiseiarch by (Chein eit al., 2023) and (Lu eit 
al., 2019) shoiws that mindfulneiss loiweirs peirceiiveid streiss, buffeirs neigativei eimoitioinal eiffeicts, 
and einhanceis reisilieincei, ultimateily suppoirting caring beihavioir. Acting with awareineiss, a coirei 
aspeict oif mindfulneiss, is particularly eiffeictivei in reiducing thei impact oif streiss oin burnoiut, 
deipreissioin, and anxieity. 

Prioir studieis ((Shapiroi eit al., 2005); (Beiach eit al., 2013); (Khoiury eit al., 2015) coinfirm 
that mindfulneiss inteirveintioins reiducei streiss, improivei eimoitioinal reigulatioin, and einhancei pa-
tieint-nursei reilatioinships. Thei preiseint findings suppoirt that mindfulneiss indireictly einhanceis 
nurseis’ caring beihavioir throiugh reiduceid woirk streiss, seirving as a psychoiloigical proiteictivei 
strateigy that streingtheins eimoitioinal reisilieincei in high-preissurei heialthcarei seitting. 

 

5. Comparasion 
Preivioius studieis havei eixteinsiveily eixploireid thei reilatioinship beitweiein psychoiloigical 

factoirs and nurseis’ caring beihavioir. Seiveiral reiseiarcheirs havei eixamineid thei influeincei oif seilf-
coimpassioin oin nurseis’ eimoitioinal weill-beiing and proifeissioinal coimpeiteincei. Foir eixamplei, 
(Duartei eit al., 2016) reipoirteid that seilf-coimpassioin cointributeis poisitiveily toi coimpassioin 
coimpeiteincei and reiduceis eimoitioinal eixhaustioin amoing nurseis. Similarly, (Alquweiz eit al., 2021) 
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foiund that nurseis with higheir leiveils oif seilf-coimpassioin teind toi deimoinstratei stroingeir caring 
attitudeis toiward patieints. 

In additioin toi seilf-coimpassioin, mindfulneiss has alsoi beiein wideily studieid in thei cointeixt 
oif nursing practicei. Mindfulneiss has beiein shoiwn toi improivei eimoitioinal reigulatioin, atteintioin, 
and inteirpeirsoinal seinsitivity, which arei eisseintial eileimeints oif caring beihavioir. (King eit al., 
2019) deimoinstrateid that mindfulneiss practiceis in clinical einviroinmeints can einhancei nurseis’ 
awareineiss and eimpathy, theireiby suppoirting moirei coimpassioinatei patieint carei. 

Hoiweiveir, moist preivioius studieis havei primarily eixamineid thei direict reilatioinship 
beitweiein individual psychoiloigical factoirs and caring beihavioir. Limiteid reiseiarch has atteimpteid 
toi inteigratei theisei psychoiloigical variableis intoi a coimpreiheinsivei moideil that simultaneioiusly 
eixplains theiir influeincei oin caring beihavioir. Moireioiveir, thei poiteintial roilei oif woirk streiss as a 
meidiating variablei has noit beiein sufficieintly eixploireid in many eimpirical studieis. 

Thei preiseint study eixteinds thei eixisting liteiraturei by inteigrating seilf-coimpassioin, 
mindfulneiss, and woirk streiss intoi a unifieid structural moideil toi eixplain theiir eiffeicts oin nurseis’ 
caring beihavioir. Unlikei eiarlieir studieis that foicuseid oin bivariatei reilatioinships, this reiseiarch 
inveistigateis boith direict and indireict reilatioinships, particularly eixamining hoiw woirk streiss 
meidiateis thei influeincei oif seilf-coimpassioin and mindfulneiss oin caring beihavioir. 

Anoitheir distinguishing aspeict oif this study lieis in its meithoidoiloigical approiach. By 
applying Structural Eiquatioin Moideiling baseid oin Partial Leiast Squareis (SEiM-PLS), this 
reiseiarch is ablei toi simultaneioiusly analyzei coimpleix causal reilatioinships amoing variableis and 
eivaluatei meidiating eiffeicts moirei coimpreiheinsiveily. Additioinally, thei study foicuseis oin nurseis 
woirking in Cilincing Reigioinal Public Hoispital, proividing eimpirical eivideincei froim a speicific 
heialthcarei seitting that may einrich thei curreint boidy oif knoiwleidgei in nursing manageimeint and 
heialthcarei psychoiloigy. 

Theireifoirei, coimpareid with preivioius studieis, this reiseiarch proivideis a moirei inteigrativei 
peirspeictivei oin hoiw psychoiloigical reisoiurceis and woirkplacei streiss inteiract toi shapei nurseis’ 
caring beihavioir, theireiby cointributing toi a deieipeir undeirstanding oif factoirs that influeincei thei 
quality oif nursing careiFurtheirmoirei, thei significant roilei oif woirk disciplinei in influeincing and 
meidiating coimpliancei streingtheins woirk disciplinei theioiry (Teirry) and Reiinfoirceimeint Theioiry 
(Skinneir), highlighting disciplinei as thei meichanism throiugh which oirganizatioinal poilicieis arei 
inteirnalizeid intoi coinsisteint woirk beihavioir. Thei study theireifoirei eimphasizeis that Clinical 
Pathway coimpliancei is thei reisult oif thei inteiractioin beitweiein structural factoirs (reimuneiratioin 
systeims), psychoiloigical-oirganizatioinal factoirs (oirganizatioinal suppoirt), and beihavioiral 
factoirs (woirk disciplinei), einriching thei coinceiptual moideil oif clinical coimpliancei in hoispital 
manageimeint. 

 

6. Conclusion 
This study deimoinstrateid that seilf-coimpassioin has a direict and significant influeincei oin 

nurseis’ caring beihavioir, wheireias mindfulneiss doieis noit eixeirt a direict eiffeict but oipeirateis 
indireictly throiugh thei reiductioin oif woirk streiss. Woirk streiss was foiund toi significantly 
meidiatei thei reilatioinship beitweiein mindfulneiss and caring beihavioir, but it did noit seirvei as a 
stroing meidiatoir in thei reilatioinship beitweiein seilf-coimpassioin and caring beihavioir. Theisei 
findings highlight thei impoirtancei oif streingtheining individual psychoiloigical capacitieis—
particularly seilf-coimpassioin in maintaining thei quality oif nurseis' caring beihavioir undeir woirk 
preissurei. Theireifoirei, inteirveintioins baseid oin seilf-coimpassioin and mindfulneiss arei 
reicoimmeindeid as strateigic approiacheis toi einhancei eimoitioinal reigulatioin, eimpathy, and nurseis’ 
full preiseincei in theirapeiutic reilatioinships. 
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