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Abstract: The rapid development of information technology has encouraged 

Village Credit Institutions (LPDs) to adopt Accounting Information Systems (AIS) 

as an effort to enhance operational efficiency and effectiveness. However, the 

implementation of AIS in several LPDs in Abiansemal District still faces various 

challenges, such as data input errors and lack of system integration. This study aims 

to analyze the influence of system development formalization, organizational size, 

user involvement, training and education, as well as personal technical skills on the 

performance of accounting information systems. The research method used is 

quantitative with a survey approach. The sample consists of 96 respondents, 

comprising leaders and managers of 32 active LPDs in Abiansemal District, Badung 

Regency. The data analysis techniques include validity and reliability tests, classical 

assumption tests, multiple linear regression analysis, coefficient of determination 

test, F-test, and t-test using SPSS software. The results show that all five 

independent variables—system development formalization, organizational size, user 

involvement, training and education, and personal technical skills—have a 

simultaneous and partial positive and significant influence on the performance of 

accounting information systems. The coefficient of determination indicates that 

55.8% of the variation in AIS performance can be explained by these five variables. 

Keywords: System Development Formalization, Organizational Size, User 

Involvement, Training and Education, Personal Technical Skills, Accounting 

Information System Performance. 
 

1. INTRODUCTION 

The development of information and communication technology in the digital 
era has brought about a paradigmatic shift in various sectors of life, including the 
financial sector. Digital banking has become an increasingly dominant phenomenon 
as a result of financial innovation and banking transformation. The challenges and 
opportunities of digital banking are a major focus that requires in-depth 
understanding to support the sustainability and success of the financial industry 
(Alwi et al., 2024). 

Accounting information systems were initially carried out manually by humans. 
In line with advancements in information system technology, manual systems have 
gradually transformed into computer-based systems. Humans are relatively slow and 
limited in processing data, whereas computers can process hundreds of data entries 
and transactions simultaneously. In addition to influencing data processing and 
storage, computers have a significant impact on organizational structure, decision-
making, and the empowerment of accounting functions (Widiasih, 2022). 
The advancement of information technology in the banking sector has made 
accounting information systems an essential element for financial institutions to 
enhance organizational efficiency and support corporate competitiveness through 
the provision of financial information. The implementation of AIS provides 
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financial institutions with opportunities to improve the efficiency and effectiveness 
of decision-making processes (Safitri & Dwiana Putra, 2021). 

The rapid adoption of AIS in financial institutions has had a significant impact 
on the performance quality of these institutions. To improve the economic well-
being of the community, particularly in Bali, the government supports economic 
development by establishing non-bank financial institutions known as Village Credit 
Institutions (LPDs) (Kadek et al., 2024). LPDs are institutions established by local 
governments as a means of channeling funds to members of Desa Pakraman in Bali. 
These institutions are intended to provide public services in rural communities, 
particularly in the economic sector, with the hope of promoting improved welfare 
for rural populations (Aryawan et al., 2023). As a key driver of rural economic 
development, digitalization of LPDs is essential to support progress in Bali. The 
presence of AIS in LPDs is expected to generate high-quality information. AIS 
performance will be optimal if supported by advanced technology (Putri, 2020). 
Bali Governor Regulation No. 44 of 2017 serves as an important foundation for 
ensuring the governance and operations of LPDs are carried out according to 
principles of prudence, transparency, and accountability. However, the rapid 
development of technology has introduced new challenges affecting LPD 
operations. Digital transformation, while offering opportunities to improve 
management efficiency and effectiveness, also presents risks, particularly in terms of 
data security. Data security is crucial to protect customer information from potential 
threats (Restika, 2023). 

Table 1. LPD Profit Data in Bali Province 2019-2022 

Regency Amount of Profit 

2019 2020 2021 2022 

Jembrana 22,050,832 18,876,077 17,619,682 20.173.209 
Tabanan 56,323,073 41,410,612 39,662,660 43,573,517 
Badung 162,730,972 75,974,785 34,567,944 74,717,029 
Gianyar 131,653,591 85,496,103 49,002,416 36,441,195 
The city of 
Klungkung 

41,603,358 31,709,202 26,763,593 32,738,796 

Bangli 39.155.186 33,696,983 34,306,875 38.123.175 
Karangasem 45,347,588 34,668,029 29,464,542 30,602,074 
Buleleng 57,489,105 33,301,553 32,151,854 31,864,011 
Denpasar 78,460,309 43,512,683 36,778,007 46,578,963 

Source: Bali Province LPLPD (2023) 
 

Based on Table 1 above, it is known that there was a significant decline 
in assets in the Badung Regency LPD in 2020-2021 and increased again in 
2022. The decline occurred due to economic conditions affected by the 
pandemic and cases of fraud in several LPDs in Badung Regency with the 
largest case occurring in Abiansemal District. One of the cases that tarnished 
the image of the LPD in Abiansemal District was the corruption case in the 
Sangeh Traditional Village LPD which resulted in losses of up to IDR 57.2 
billion. The results of interviews and observations conducted on LPDs 
spread across Abiansemal District showed that although the LPD had used 
an accounting information system, there were still several problems in the 
LPD, namely human error, such as staff errors in entering accounting data. 

This phenomenon shows that the implementation of accounting 
information systems has not been effective and the integration and 
computerization of accounting information systems have not been optimal. 
In the context of Tas-Technology-Fit (TTF) developed by Goodhue and 
Thompson (1955), this problem can be explained through two main factors. 
First, the technology used must be in accordance with the tasks supported 
(fit), which includes proper management of accounting data. Second, 
technology must be actively used by users (utilization), which includes the 
ability and readiness of staff to utilize the system optimally. 



 

 

The application of TTF in this context shows that the performance of the 
accounting information system is influenced by the extent to which the 
system is able to meet the needs of accounting tasks and the extent to which 
users have the ability and readiness to utilize the technology optimally. In 
addition, factors such as formalization of system development, 
organizational size, user involvement, training and education, and personal 
technical capabilities also play an important role in influencing the 
effectiveness and performance of the accounting information system in LPD. 

Formalization of system development can be interpreted as an affirmation 
in the system development process which is systematically documented and 
confirmed through existing documents.(Lase, 2022). The higher the level of 
formalization of information system development will improve the 
performance of the accounting information system due to the relationship 
between system development and the performance of the accounting 
information system.(Kadek et al., 2024). Meanwhile, different research results 
were put forward by(NPP Pratiwi et al., 2021),(Aryawan et al., 2023), 
And(Sutariani et al., 2022)that the formalization of system development does 
not affect the performance of the accounting information system. 

Organization size is one of the factors that influence the effectiveness of 
accounting information systems. Research results(Aryawan et al., 2023), 
stated that organizational size has a positive and significant effect on the 
performance of accounting information systems. However, this is not in line 
with research from Cahyani (2024), and(ME Pratiwi et al., 2022)stated that 
organizational size does not affect the performance of accounting 
information systems. 

User involvement is defined as the level of user belief that the accounting 
information system is easy to use, so that it does not require excessive effort 
and is free from difficulties.(Mahoni et al., 2022). This research is supported 
by research (Trisnayanti et al., 2021), which states that user involvement has 
a positive effect on the performance of accounting information systems. On 
the other hand, research(Aryawan et al., 2023), stated that user involvement 
does not affect the performance of the accounting information system. 

Training is any effort to improve the performance of a job.(Zulaeha & 
Sari, 2020). According to(Mahoni et al., 2022), user training and education 
programs held to improve user skills and understanding of accounting 
information systems will make users satisfied and able to use the system well 
and smoothly. Research results(Maliantari et al., 2021), And(ME Pratiwi et 
al., 2022), stated that training and education had a positive effect on the 
performance of accounting information systems, while research(Sutariani et 
al., 2022), stated that training and education do not affect the performance 
of accounting information systems. 

According to(Lase, 2022), And(Zulaeha & Sari, 2020), stated that personal 
technical capabilities have a positive effect on the performance of accounting 
information systems. On the other hand, research (Trisnayanti et al., 2021), 
and(ME Pratiwi et al., 2022)stated that personal technical capabilities do not 
affect the performance of accounting information systems. 

This study refers to previous relevant research in examining the factors 
that influence the performance of accounting information systems. The 
research conductedSutariani et al. (2022)in LPD Denpasar City raised four 
variables including, technology use, user involvement, user training and 
formalization of system development. This study has similarities with the 
study in the same three variables, namely user involvement, user training and 
formalization of system development. However, the difference lies in two 
different variables, namely organizational size and personal technical 
capabilities and the object of this study was conducted at LPD Abiansemal 
District. 
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Next, researchAryawan et al. (2023)conducted in LPD Petang District 
examines four variables, namely top management support, formalization of 
system development, existence of a supervisory body and organizational size. 
The similarity of this study with the previous study is that there are two 
identical variables, namely formalization of system development and 
organizational size. However, this study differs in the selection of three other 
variables, namely user involvement, training and education and personal 
technical skills. In addition, another difference lies in the object of the study, 
where the previous study was conducted in LPD Petang District, while this 
study focuses on LPD Abiansemal District. 

In addition, Lase's (2022) research, conducted at PT Perkasa Internusa 
Mandiri Medan, raised five variables, including user involvement, personal 
technical skills, organizational size, user training and education programs, and 
formalization of system development with one moderating variable, namely 
top management support. The similarity of this study with the previous study 
is the use of the same five variables, namely formalization of system 
development, organizational size, user involvement, user training and 
education, and personal technical skills. However, the difference lies in the 
absence of the use of moderating variables and the difference in research 
objects, where this study was conducted at the Village Credit Institution in 
Abiansemal District. Thus, this study contributes by combining several 
variables that have been tested in previous studies, so that it can provide a 
more specific understanding of the factors that influence the performance of 
the accounting information system at the LPD in Abiansemal District. 

Based on the description above, the author is interested in conducting 
research on several factors that influence the performance of accounting 
information systems. The location of the research chosen is the Village Credit 
Institution (LPD) in Abiansemal District, because LPD in Abiansemal 
District has implemented the Accounting Information System (AIS) in its 
operations, but there are still LPDs that are not yet effective in using the 
accounting information system. The selection of LPD in Abiansemal District 
is also inseparable from the inconsistency of the results of previous studies 
in LPD Abiansemal District. So the author is interested in compiling a study 
entitled "Analysis of Factors Influencing the Performance of Accounting 
Information Systems at Village Credit Institutions in Abiansemal District". 

 

2. RESEARCH METHODS 

This study employed a quantitative approach with an associative method 
to examine the relationship between two or more variables. The research was 
conducted at the Village Credit Institutions (Lembaga Perkreditan 
Desa/LPD) located in Abiansemal District, Badung Regency, Bali. The 
object of the research was the performance of the accounting information 
system (AIS). The independent variables in this study include system 
development formalization (X1), organizational size (X2), user involvement 
(X3), training and education (X4), and personal technical skills (X5), while 
the dependent variable is the performance of the accounting information 
system (Y). Each variable was measured using a four-point Likert scale and 
assessed based on specific indicators derived from relevant literature. 
Respondent responses were categorized into four levels: very poor, poor, 
good, and very good, corresponding to score intervals ranging from 1.00 to 
4.00. 

The population of this study consisted of all 34 LPD units in Abiansemal 
District, as recorded in the 2024 data from the Badung Regency LPD 



 

 

Supervisory Institution (LPLPD). The sampling technique employed was 
purposive sampling, a method in which samples are selected based on 
predefined criteria established by the researcher. In this case, only LPDs that 
were still actively operating were included as research samples. This sampling 
approach was intended to produce relevant and accurate results in assessing 
the influence of the independent variables on the performance of the 
accounting information system at the selected LPDs. 

Data collection methods involved the use of questionnaires and 
observation. Questionnaires were distributed directly to respondents at 
LPDs in Abiansemal District, while observations were conducted to capture 
relevant objects and interactions. The research instrument, a four-point 
Likert scale questionnaire, was tested for validity (using Pearson correlation 
coefficient > 0.30) and reliability (using Cronbach’s Alpha > 0.70). The data 
analysis techniques included quantitative descriptive analysis and multiple 
linear regression using SPSS software. Classical assumption tests were 
conducted, including the normality test (Kolmogorov-Smirnov), 
multicollinearity test (tolerance > 0.10 and VIF < 10), and heteroscedasticity 
test (Glejser test and Park’s method). Regression analysis was applied to 
measure the effect of the independent variables on the dependent variable. 

3. RESULTS AND DISCUSSION 

Research Instrument Test Results 
Validity Test Results 

Table 2. Validity Test Results 
No Variables Instrument Person 

Correlation 
Information 

 
1 

Formalization of System 
Development (X1) 

X1.1 0.875 Valid 
X1.2 0.860 Valid 
X1.3 0.863 Valid 

 
2 

Organization Size 
(X2) 

X2.1 0.886 Valid 
X2.2 0.786 Valid 
X2.3 0.863 Valid 

 
3 

 
User Engagement (X3) 

X3.1 0.737 Valid 
X3.2 0.790 Valid 
X3.3 0.835 Valid 
X3.4 0.814 Valid 

 
4 

 
Training and Education 

(X4) 

X4.1 0.872 Valid 
X4.2 0.737 Valid 
X4.3 0.854 Valid 
X4.4 0.872 Valid 

 
5 

Personal Technical Ability 
(X5) 

X5.1 0.867 Valid 
X5.2 0.878 Valid 
X5.3 0.924 Valid 

 
6 

 
Accounting Information 
System Performance (Y) 

Y1 0.808 Valid 
Y2 0.837 Valid 
Y3 0.805 Valid 
Y4 0.803 Valid 

Source: Processed Primary Data, Appendix 3 (2025) 

 HasThe validity test in Table 2 shows that all research variable 
instruments consisting of formalization of system development, 
organizational size, user involvement, training and education, personal 
technical skills, and accounting information system performance have met 
the validity test requirements with a score of 0.30, so that the instrument is 
suitable for use as a measuring tool for these variables. 

Reliability Test Results 
Table 3. Reliability Test Results 
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No Variables Cronbach'
s Alpha 

Information 

1 Formalization of System Development 
(X1) 

0.832 Reliable 

2 Organization Size (X2) 0.796 Reliable 
3 User Engagement (X3) 0.804 Reliable 
4 Training and Education (X4) 0.855 Reliable 
5 Personal Technical Ability (X5) 0.867 Reliable 
5 Accounting Information System 

Performance (Y) 
0.829 Reliable 

Source: Processed Primary Data, Appendix 4 (2025) 

 Reliability test results paTable 3 shows that each variable, namely 
formalization of system development, organizational size, user involvement, 
training and education, personal technical skills, and accounting information 
system performance, each has a value above 0.70 as shown in the Cronbach's 
alpha results, so that all instruments have met the reliability requirements. 

 
Descriptive Statistics 
1) Formalization of System Development (X1) 

Table 4. Descriptive Statistics of System Development 
Formalization Variables 

 
No 

 
Statement 

Respondents' 
Response 
Frequency 

 
Mean 

Assessment 
Category 

1 2 3 4 

1 The existence of 
documentation or 
recording during the 
system development 
process. 

0 23 36 37 3.15 Good 

2 Employees or system 
users understand the 
steps listed in the 
system documentation. 

2 18 33 43 3.22 Good 

3 Socialization is carried 
out at every stage in the 
system development 
process. 

0 19 34 43 3.25 Good 

Average 3.20 Good 

Source: Processed Primary Data, Appendix 5 

 Based on Table 4It can be described that the highest average score on 
the formalization variable of system development is in the statement 
"socialization is carried out at every stage in the system development process" 
with an average score of 3.25 which is included in the good category. The 
lowest score of 3.15 refers to the statement "there is documentation or 
recording during the system development process". This means that there 
are several LPDs that have not yet made complete documentation and 
records in the process of developing an accounting information system, this 
can cause employees to not know clearly about the stages in developing an 
accounting information system. 

2) Organization Size (X2) 



 

 

Table 5. Descriptive Statistics of Organization Size Variables 
 

No 
 

Statement 
Respondents' 

Response 
Frequency 

 
Mean 

Assessment 
Category 

1 2 3 4 

1 The size of the 
organization plays an 
important role in driving 
the ability of users to 
achieve LPD goals. 

0 18 36 42 3.25 Good 

2 The LPD where I work 
has determined the right 
number of employees 
according to its 
operational needs, which 
supports the 
effectiveness of work 
implementation. 

1 20 33 42 3.21 Good 

3 The number of 
employees that is in 
accordance with 
operational needs at the 
LPD where I work 
ensures that the services 
provided to customers 
can be carried out 
efficiently. 

0 16 41 39 3.24 Good 

Average 3.23 Good 

Source: Processed Primary Data, Appendix 5 

 Based on TTable 5 can be described that the highest average score on the 
organizational size variable is in the statement "organizational size has an 
important role in encouraging the ability of users to achieve LPD goals" with 
an average score of 3.25. The lowest score refers to the statement "The LPD 
where I work has set the right number of employees according to its 
operational needs, which supports the effectiveness of work 
implementation” with a score of 3.21. This shows that there are still some 
LPDs that do not have the number of employees according to their 
operational needs. This condition is caused by limited funds and the scope 
of the institution which is still limited. 

 
3) User Engagement (X3) 

Table 6. Descriptive Statistics of User Engagement Variables 
 

No 
 

Statement 
Respondents' 

Response 
Frequency 

 
Mean 

Assessment 
Category 

1 2 3 4 

1 I am involved in the use 
of the accounting 
information system that 
has been provided at the 
LPD where I work. 

3 35 32 35 2.94 Good 

2 This accounting 
information system 
helps to lighten and 
simplify the work given 
to me. 

0 28 27 41 3.14 Good 
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3 This accounting 
information system 
provides financial 
reports accurately and 
quickly, thus supporting 
appropriate decision 
making in financial 
management at LPD. 

3 28 19 46 3.13 Good 

4 This accounting 
information system 
provides benefits or 
positive impacts for 
LPD in achieving its 
goals. 

1 29 19 47 3.17 Good 

Average 3.09 Good 

Source: Processed Primary Data, Appendix 5 
4) Training and Education (X4) 

Table 7. Descriptive Statistics of Training and Education Variables 
 

No 
 

Statement 
Respondents' 

Response Frequency 
 

Mean 
Assessment 

Category 

1 2 3 4 

1 LPD always holds training 
and education programs to 
learn how to run the system. 

2 15 37 42 3.24 Good 

2 The training material is in 
accordance with the tasks or 
work that I do. 

1 15 48 32 3.16 Good 

3 The method of delivering the 
training material is 
appropriate, so that I can 
easily understand and 
comprehend the training 
material. 

2 15 46 33 3.15 Good 

4 Training and education can 
improve my performance in 
using accounting information 
systems. 

1 19 44 32 3.11 Good 

Average 3.16 Good 

Source: Processed Primary Data, Appendix 5 
5) Personal Technical Ability (X5) 
Table 8. Descriptive Statistics of Personal Technical Ability Variables 
 

No 
 

Statement 
Respondents' 

Response Frequency 
 

Mean 
Assessment 

Category 

1 2 3 4 

1 The knowledge I have helps 
me to find errors in recording. 

0 25 33 38 3.14 Good 

2 I have the ability to operate 
the information system in 
LPD, so that I am able to 
produce financial reports on 
time. 

1 17 40 38 3.20 Good 

3 The skills I have make it 
easier for me to complete the 
work. 

0 26 40 30 3.04 Good 

Average 3.13 Good 

    Source: Processed Primary Data, Appendix 5 



 

 

6) Accounting Information System Performance (Y) 
Table 9. Descriptive Statistics of Accounting Information System 

Performance Variables 
 

No 
 

Statement 
Respondents' 

Response 
Frequency 

 
Mean 

Assessment 
Category 

1 2 3 4 

1 The system in LPD 
produces information that 
is in accordance with user 
needs. 

1 17 36 42 3.24 Good 

2 Information systems have 
easy input, output, and 
data processing processes. 

1 22 27 46 3.23 Good 

3 The information system 
used supports the 
provision of information 
for fast and timely 
decision making. 

2 10 41 43 3.30 Very good 

4 The system in LPD 
produces up-to-date 
results, so that the 
required information can 
be fulfilled. 

1 20 34 41 3.20 Good 

Average 3.24 Good 

    Source: Processed Primary Data, Appendix 5 
 

Research Data Analysis Results 
Classical Assumption Test 
1) Normality Test Results 

Table 10. Results of the One Sample Kolmogorov-Smirnov Test 

 
Unstandardized Residual 

N  96 
Normal Parametersa,b Mean 0.0000000 
 Std. Deviation 1.60786032 

Most Extreme Differences Absolute 0.089 
 Positive 0.060 
 Negative -0.089 

Test Statistics  0.089 
Asymp.Sig. (2-tailed)  0.061c 

Source: Processed Primary Data, Appendix 6 (2025) 
Table 10 shows that the Asymp Sig (2-tailed) value of 0.061 is greater 

than 0.05. So it can be concluded that it has met the requirements for data 
normality. 
2) Multicollinearity Test Results 

Table 11. Multicollinearity Test Results 

 
Model 

Collinearity Statistics Information 

Tolerance VIF 

1 X1 0.581 1,721 Multicollinearity Free 

 X2 0.551 1,816 Multicollinearity Free 

 X3 0.865 1,156 Multicollinearity Free 

 X4 0.615 1,625 Multicollinearity Free 

 X5 0.535 1,869 Multicollinearity Free 

Source: Processed Primary Data, Appendix 6 (2025) 
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Table 11 shows that the tolerance value of the independent variable is 
more than 0.10 and the VIF value is less than 10. So it can be concluded that 
the regression equation does not show symptoms of multicollinearity. 
3) Heteroscedasticity Test Results 

Table 12. Heteroscedasticity Test Results 

Variables Sig. Information 

Formalization of System 
Development (X1) 

0.358 Free of 
Heteroscedasticity 

Organization Size (X2) 0.124 Free of 
Heteroscedasticity 

User Engagement (X3) 0.255 Free of 
Heteroscedasticity 

Training and Education (X4) 0.427 Free of 
Heteroscedasticity 

Personal Technical Ability (X5) 0.180 Free of 
Heteroscedasticity 

Source: Processed Primary Data, Appendix 6 (2025) 

Based on Table 12, it shows that the significance value of each variable is 
above 0.05. This shows that all variables are free from heteroscedasticity. 

Multiple Linear Regression Analysis 
Table 13. Multiple Linear Analysis Test Results 

 
Model 

 
Unstandardized Coefficients 

Standardize
d 

Coefficients 

 
t 

 
Sig. 

B Std. Error Beta 

1 (constant) 0.042 1,129  0.038 0.970 
 X1 0.286 0.108 0.228 2,639 0.010 
 X2 0.274 0.119 0.205 2,308 0.023 
 X3 0.170 0.063 0.190 2,682 0.009 
 X4 0.239 0.086 0.234 2,783 0.007 
 X5 0.255 0.112 0.206 2,286 0.025 

Adjusted R2 0.558     
F count 28,093     
Significant F 0,000     

Source: Processed Primary Data, Appendix 7 (2025) 
Table 13 shows the results of the multiple linear regression analysis in 

this study, so based on these results the regression can be formulated as 
follows. 

Y = 0.042 + 0.286X1 + 0.274X2 + 0.170X3 + 0.239X4 + 0.255X5 

The results of the multiple linear regression equation above show the 
magnitude and direction of the influence of each independent variable on its 
dependent variable. A regression coefficient that has a positive value means 
it has a unidirectional influence. The following is an explanation of the 
equation above: 

1) The positive regression coefficients on variables X1 to X5 indicate that 
any increase in formalization of system development, organizational size, 
user involvement, training and education, and personal technical skills will 
improve the performance of the accounting information system (Y). 
Meanwhile, the constant value of 0.042 indicates that if all independent 
variables are zero, then the performance of the accounting information 
system at the LPD of Abiansemal District is at a base value of 0.042 units. 



 

 

2) The regression coefficient value of formalization of system development 
(X1), of 0.286 indicates that there is a positive influence between the 
variable of formalization of system development on the performance of 
the accounting information system of 0.286. This means that if the 
independent variable of formalization of system development increases 
by 1 unit with the assumption that other independent variables are 
constant, then the variable of performance of the accounting information 
system will increase by 0.286. 

3) The regression coefficient value of organizational size (X2), of 0.274, 
indicates that there is a positive influence between the organizational size 
variable and the accounting information system performance of 0.274. 
This means that if the independent variable of organizational size 
increases by 1 unit with the assumption that other independent variables 
are constant, then the accounting information system performance 
variable will increase by 0.274. 

4) The regression coefficient value of user involvement (X3), of 0.170, 
indicates that there is a positive influence between the variable of user 
involvement on the performance of the accounting information system 
of 0.170. This means that if the independent variable of user involvement 
increases by 1 unit with the assumption that other independent variables 
are constant, then the variable of the performance of the accounting 
information system will increase by 0.170. 

5) The regression coefficient value of training and education (X4), of 0.239, 
indicates that there is a positive influence between the training and 
education variables on the performance of the accounting information 
system of 0.239. This means that if the independent variable of training 
and education increases by 1 unit with the assumption that other 
independent variables are constant, then the performance variable of the 
accounting information system will increase by 0.239. 

6) The regression coefficient value of personal technical ability (X5), of 
0.255, indicates that there is a positive influence between the personal 
technical ability variable and the performance of the accounting 
information system of 0.255. This means that if the independent variable 
of personal technical ability increases by 1 unit with the assumption that 
other independent variables are constant, then the accounting 
information system performance variable will increase by 0.255. 

Coefficient of Determination Test (R2) 

The Determination Coefficient (R2) test was conducted to analyze how 
much the independent variables are able to explain changes in the dependent 
variables. The determination coefficient is known from the Adjusted R 
Square value. The calculation results obtained using SPSS show that the 
adjusted R2 is 0.558, which means that 55.8% of the performance of the 
accounting information system (Y) is influenced by the variables of 
formalization of system development (X1), organizational size (X2), user 
involvement (X3), training and education (X4) and personal technical skills 
(X5) the rest is (100% - 55.8%) = 44.2% influenced by other factors. 

Model Feasibility Test (F Test) 

The model feasibility test (F-test) was conducted to assess the suitability 
of the research model with the aim of determining whether all independent 
variables in the study have a simultaneous effect on the dependent variable. 
The results of the multiple linear regression analysis indicate a simultaneous 
influence of the independent variables on the dependent variable. The F-
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significance value of 0.000 is less than 0.05, which means that the variables 
of system development formalization (X1), organizational size (X2), user 
involvement (X3), training and education (X4), and personal technical skills 
(X5) simultaneously affect the performance of the accounting information 
system, and the model used in this study is feasible for research. 

Hypothesis Test (t-Test) 

Hypothesis Test (t-Test) is conducted to test how far the influence of one 
independent variable individually on the dependent variable. The result of 
the t significance level is less than α = 0.05, then the hypothesis can be 
accepted. 

1) The influence of formalization of system development on the 
performance of accounting information systems. 
The coefficient value of β1 is 0.286 with a sig. value of 0.010 which is 
smaller than 0.05. This means that H1 is accepted with the results showing 
that formalization of system development has a positive effect on the 
performance of accounting information systems. 

2) The effect of organizational size on accounting information system 
performance. 
The coefficient value of β2 is 0.274 with a sig. value of 0.023 which is 
smaller than 0.05. This means that H2 is accepted with the results showing 
that organizational size has a positive effect on the performance of 
accounting information systems. 

3) The influence of user involvement on accounting information system 
performance. 
The coefficient value of β3 is 0.170 with a sig. value of 0.009 which is 
smaller than 0.05. This means that H3 is accepted with the results showing 
that user involvement has a positive effect on the performance of the 
accounting information system. 

4) The influence of training and education on the performance of 
accounting information systems. 
The coefficient value of β4 is 0.239 with a sig. value of 0.007 which is 
smaller than 0.05. This means that H4 is accepted with the results showing 
that training and education have a positive effect on the performance of 
accounting information systems. 

5) The influence of user involvement on accounting information system 
performance. 
The coefficient value of β5 is 0.255 with a sig. value of 0.025 which is 
smaller than 0.05. This means that H5 is accepted with the results showing 
that user involvement has a positive effect on the performance of the 
accounting information system. 

 
4. CONCLUSION 

1. The formalization of system development has a positive and 

significant effect on the performance of accounting information 

systems in Village Credit Institutions (LPDs) in Abiansemal 

District, meaning that the better the formalization of system 

development, the more improved the performance of accounting 

information systems produced by LPDs in Abiansemal District 

will be. 



 

 

2. Organizational size has a positive and significant effect on the 

performance of accounting information systems in LPDs in 

Abiansemal District, indicating that the larger the size of the 

organization, the better the performance of the accounting 

information systems implemented by LPDs in Abiansemal 

District. 

3. User involvement has a positive and significant effect on the 

performance of accounting information systems in LPDs in 

Abiansemal District, which means that the higher the level of 

user involvement, the better the performance of the accounting 

information systems produced by LPDs in Abiansemal District. 

4. Training and education have a positive and significant effect on 

the performance of accounting information systems in LPDs in 

Abiansemal District, meaning that the better the training and 

education provided, the better the performance of the accounting 

information systems implemented by LPDs in Abiansemal 

District. 

5. Personal technical skills have a positive and significant effect on 

the performance of accounting information systems in LPDs in 

Abiansemal District, indicating that the better the personal 

technical skills, the more enhanced the performance of the 

accounting information systems produced by LPDs in 

Abiansemal District. 

 
REFERENCES 
Alwi, M. N., Fitriana, B., Agil, R., Andriani, M., & Semmawi, R. (2024). Tantangan dan Peluang Perbankan 

Digital : Studi Kasus Inovasi Keuangan dan Transformasi Perbankan Universitas Brawijaya , 5 Institut 
Agama Islam Negeri Manado. … Issn 2721-4796 …, January. https://doi.org/10.36312/jcm.v3i2 

Anggi Nulvi Siregar, Anggi Pratama, & Mika Debora Br Barus. (2022). An Influence of Personal 
Engineering, Top Management Support, Training and Education System Performance Accounting 
Information at the Company PT. Bank Mandiri Taspen Medan. Rowter Journal, 1(2), 105–114. 
https://doi.org/10.33258/rowter.v1i2.690 

Aryawan, I. K., Sunarwijaya, I. K., & Ernawatiningsih, N. P. L. (2023). Analisis Faktor-Faktor yang 
Mempengaruhi Kinerja Sistem Informasi Akuntansi pada LPD di Kecamatan Petang. Jurnal Inovasi 
Akuntansi (JIA), 1(1), 45–54. https://doi.org/10.36733/jia.v1i1.6885 

Asril, D., Machdar, N. M., & Husadha, C. (2024). Pengaruh Financial Literacy, Manajemen Risiko, Dan 
Pengelolaan Keuangan Terhadap Kualitas Laporan Keuangan Dengan Financial Technology Sebagai 
Variabel Intervening Pada Umkm Di Kota Bekasi. SENTRI: Jurnal Riset Ilmiah, 3(2), 1087–1098. 
https://doi.org/10.55681/sentri.v3i2.2342 

Ayu, M., Sutela, V. N., Made, I., & Putra, P. D. (2021). Factors Affecting Accounting Information System 
Performance (Empirical Study at Head Office of a Local Bank in Bali, Indonesia). American Journal 
of Humanities and Social Sciences Research, 5(5), 511–517. www.ajhssr.com 

Bagus Ghana Manuaba, I., & Ketut Yadnyana, I. (2021). Effect of Accounting Information System 
Effectiveness, User Technique Ability and Utilization of Information Technology on Employee 
Performance of BPD Bali Branch Office, South Bali Region. American Journal of Humanities and 
Social Sciences Research, 5, 332–339. www.ajhssr.com 

Beno, J., Silen, A. ., & Yanti, M. (2022). PENGARUH FAKTOR LINGKUNGAN KERJA, 
KOMPENSASI DAN PRESTASI TERHADAP KINERJA KARYAWAN PT. BANK ACEH 
SYARIAH KANTOR PUSAT OPERASIONAL BANDA ACEH. In Braz Dent J. (Vol. 33, Issue 1, 
pp. 1–12). 

Chintia Dewi, N. P. M., Dewi, A. A., & Kresnandra, A. A. N. A. (2020). Efektivitas Sistem Informasi 
Akuntansi dan Kemampuan Teknis Pengguna pada Kinerja Individual Lembaga Perkreditan Desa. E-



 
IJEMA(International Journal of Economics, Management and Accounting)  
2025 (September), vol. 2, no. 3, Ni Putu Linda Novita Dewi, et al.  321 dari 308 
 

 

 

Jurnal Akuntansi, 30(7), 1633. https://doi.org/10.24843/eja.2020.v30.i07.p02 
Diatmika, I. M. W. P., & Widhiyani, N. L. S. (2021). Factors Impact Accounting Information System 

Performance. American Journal of Humanities and Social Sciences Research (AJHSSR), 5(6), 412–
418. 

Dwipayana, I. G. N. K., & Suputra, I. D. G. D. (2021). Efektivitas Sistem Informasi Akuntansi, Budaya 
Organisasi dan Kinerja Karyawan di Lembaga Perkreditan Desa Kecamatan Tegalalang. E-Jurnal 
Akuntansi, 31(2), 298. https://doi.org/10.24843/eja.2021.v31.i02.p03 

Gyamera, E., Abayaawien Atuilik, W., Eklemet, I., Henry Matey, A., Tetteh, L. A., & Kwasi Apreku-Djan, 
P. (2023). An analysis of the effects of management accounting services on the financial performance 
of SME: The moderating role of information technology. Cogent Business and Management, 10(1). 
https://doi.org/10.1080/23311975.2023.2183559 

Kadek, N., Surya, P., Juliarsa, G., Informasi, P. T., Reabilitas, U., Klasik, U. A., Linier, A. R., Determinasi, 
U. K., & Informasi, P. T. (2024). Pengaruh Kemampuan Teknik Personal , Pemanfaatan TeknologI. 
7, 12360–12369. 

Khifdi, M. Y., Yuliarti, N. C., Kamelia, I., & Afroh, F. (2023). Analysis Of Factors Affecting The 
Performance Of Accounting Information Systems In Health Clinics In Patrang , Sumbersari And 
Kaliwates District. 2(3), 1052–1060. 

Lase, M. M. M. (2022). Dengan Dukungan Manajemen Puncak Sebagai Variabel Moderasi Pada Pt . Perkasa 

Internusa Mandiri Medan Skripsi Oleh : Mesra Mariana Murni Lase Program Studi Akuntansi Fakultas 
Ekonomi Dan Bisnis Universitas Medan Area Medan Dengan Dukungan Manajemen Puncak. 

Mahendra, I. K. U., Mendra, N. P. Y., & Bhegawati, D. A. S. A. (2021). Faktor-Faktor Yang Mempengaruhi 
Kinerja Sistem Informasi Akuntansi (SIA) Pada Lembaga Perkreditan Desa (LPD) Di Kabupaten 
Gianyar. Karya Riset Mahasiswa Akuntansi (KARMA), 1(4), 1431–1437. 

Mahoni, N. W. D., Arizona, I. P. E. A., & Ernawatiningsih, N. P. L. (2022). Analisis Faktor – Faktor Yang 
Mempengaruhi Kinerja Sistem Informasi Akuntansi (Sia) Di Pusat Pemerintahan Kabupaten Badung. 
Jurnal Kharisma, 10(2), 575–584. 

Maliantari, K. H., Arizona, P. E., Putu, N., & Ernawatiningsih, L. (2021). Analisis Faktor-Faktor Yang 
Mempengaruhi Efektivitas Sistem Informasi Akuntansi Pada Pt. Sarana Arga Gemeh Amerta 
Denpasar. Jurnal Karya Riset Mahasiswa Akuntansi, 1(1), 271–279. 

Musyaffaq. (2021). ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI KINERJA SISTEM 
INFORMASI AKUNTANSI (Studi Kasus pada PT Taspen (PERSERO) Kantor Cabang Surakarta) 
Diajukan. 6. 

Noviana. (2022). PENGARUH SISTEM INFORMASI AKUNTANSI TERHADAP KINERJA 
KARYAWAN PADA BANK SYARIAH INDONESIA (BSI) KOTA PAREPARE. Braz Dent J., 
33(1), 1–12. 

Paramitha, F. D., & Supadmi, N. L. (2023). Kecanggihan Teknologi Informasi, Skill, Pengalaman Kerja, 
Kompleksitas Tugas pada Efektivitas Sistem Informasi Akuntansi. E-Jurnal Akuntansi, 33(12), 3334–
3346. https://doi.org/10.24843/eja.2023.v33.i12.p16 

Pratiwi, M. E., Din, M., Masdar, R., Amir, A. M., Zahra, F., Kahar, A., & Meldawati, L. (2022). Utilization 
of Information Technology to Increase Human Resources Capacity and Internal Control Systems on 
Local Government Financial Reporting Information. Universal Journal of Accounting and Finance, 
10(1), 191–199. https://doi.org/10.13189/ujaf.2022.100120 

Pratiwi, N. P. P., Sunarwijaya, I. K., & Adiyandnya, M. S. P. (2021). Kinerja Sistem Informasi Akuntansi 
Dan Faktor-Faktor Yang Mempengaruhi. Jurnal Kharisma, 3(1), 403–412. 

Putri. (2020). Widya Akuntansi dan Keuangan Universitas Hindu Indonesia Edisi Agustus 2020, ISSN 
2655-9498. Edisi Februari 2021, 23–32. 

Putu, N., Ernawatiningsih, L., & Denpasar, U. M. (2021). 28.+Ayu+Aprilia-+I+Putu+Edy+Arizona-2039-
2047. 1(6), 2039–2047. 

Rahayu, R. N., & Rifandi, M. (2023). Accounting information system performance in hospital: A case study. 
Journal of Contemporary Accounting, 5(1), 28–36. https://doi.org/10.20885/jca.vol5.iss1.art3 

Rasyid, A., Ariani, D., Kusumaningati, I. D., Indriadewi Atmadjaja, Y. V., & Mertha Agung Durya, N. P. 
(2024). Analysis of The Influence of Integrated System Development, Accounting Technological 
Updates and Management Support on Accounting Information System Performance. Jurnal 
Informasi Dan Teknologi, 6, 235–239. https://doi.org/10.60083/jidt.v6i1.505 

Safitri, G. N., & Dwiana Putra, I. M. P. (2021). Analisis Faktor-Faktor yang Mempengaruhi Kinerja Sistem 
Informasi Akuntansi pada Lembaga Perkreditan Desa. E-Jurnal Akuntansi, 31(2), 414. 



 

 

https://doi.org/10.24843/eja.2021.v31.i02.p12 
Saputra, B. M., Astuti, S., & Kumayas, H. E. (2024). Determinants of Accounting Information System 

Performance at PT Perdana Adhi Lestari. 03(01), 1–16. 
Sari, S. M., & Ratnawati, D. (2023). INFLUENCE OF EDUCATION AND TRAINING , AND THE 

INVOLVEMENT OF USERS OF THE SYSTEM ACCOUNTING INFORMATION SYSTEM 
PERFORMANCE IN THE OFFICE. 3(3), 955–967. 

Sriyanto. (2024). RELIGIUSITAS SEBAGAI VARIABEL MODERASI ( Studi Empiris pada Pemerintah 
Desa se-Kecamatan Tegalrejo ). 

Sudarmanto, E., Yuliana, I., Wahyuni, N., Yusuf, S. R., & Zaki, A. (2024). Transformasi Digital dalam 
Keuangan Islam: Peluang dan Tantangan. Jurnal Ilmiah Ekonomi Islam, 10(1), 645. 
https://doi.org/10.29040/jiei.v10i1.11628 

Sugiyono. (2022). Metode Penelitian Kuantitatif, Kualitatif dan R&D. 
Surtikanti, Anggadini, D., Norzehan, S., & Yusuf, S. (2021). Examining the Effect of User Participation and 

User Capabilities on the Accounting Information System Performance. International Business and 
Accounting Research Journal, 5(1), 1–8. http://ibarj.com 

Sutariani, M., Arizona, P., & Ernawatiningsih, P. (2022). Pengaruh Penggunaan Teknologi, Keterlibatan 
Pemakaian Dalam Pengembangan Sistem, Pelatihan Pemakai Sistem Dan Formalisasi Pengembangan 
Sistem Terhadap Kinerja Sistem Informasi Akuntansi Pada Lembaga Perkreditan Desa di Denpasar 
Timur. Jurnal Kharisma, 4(3), 111–122. 

Utama, S. (2016). APLIKASI ANALISIS KUANTITATIF. In Journal GEEJ (Vol. 7, Issue 2). 
Yunita, E., & Herawati, N. T. (2023). Faktor-Faktor Yang Mempengaruhi Kinerja Sistem Informasi 

Akuntansi Pada Lembaga Perkreditan Desa (LPD) Do Kecamatan Kubu. Vokasi : Jurnal Riset 
Akuntansi, 12(3), 160–168. https://doi.org/10.23887/vjra.v12i3.69132 

Yusuf, M. (2021). Factors Affecting the Performance of the Accounting Information System. JASa (Jurnal 
Akuntansi, Audit Dan Sistem Informasi Akuntansi), 5(2), 278–290. 

Zulaeha, S., & Sari, A. P. (2020). Analisis Faktor-Faktor Yang Mempengaruhi Kinerja Sistem Informasi 
Akuntansi Analisis Faktor-Faktor Yang Mempengaruhi Kinerja Sistem Informasi Akuntansi. Jurnal 
Riset Akuntansi Dan Manajemen, Vol. 2, No. 1, Juni 2013, 2(2), 1–11. https://e-
journal.unmas.ac.id/index.php/kharisma/article/view/766%0Ahttp://malahayati.ac.id/wp-
content/uploads/2016/02/ACEP-2-1-55-63.pdf 

 


