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Abstract: This study aims to analyze the role of psychological well-being as a mediator in the influence
of emotional, spiritual, and intellectual intelligence on lecturer performance, with job demands as a
moderating variable. The study used a quantitative design with a survey method on 130 university
lecturers. Data were collected through a structured questionnaire that measured emotional, spiritual,
intellectual intelligence, psychological well-being, job demands, and lecturer performance, then
analyzed using structural equation modeling (SEM-PLS). The results showed that emotional
intelligence did not significantly influence lecturer psychological well-being or performance. Intellectual
and spiritual intelligence had a significant positive effect on psychological well-being, but did not have
a direct impact on performance. Psychological well-being was also not proven to be a mediator in the
relationship between the three intelligences and performance. Conversely, job demands had a strong
and significant direct influence on lecturer performance, although its moderating role in the
relationship between psychological well-being and performance was not supported. These findings
confirm that external factors such as workload and job pressure are more dominant in determining
lecturer performance than internal psychological factors. Practically, the implications of this study
encourage universities to manage workload distribution proportionally, provide organizational support,
and create a conducive work environment. Theoretically, this study enriches the Job Demands—
Resources framework by demonstrating that psychological well-being has a limited impact when job
demands are high. Future research is recommended using more valid instruments and longitudinal
designs to gain a deeper understanding.

Keywords: Emotional Intelligence; Intellectual Intelligence; Job Demands; Lecturer Performance;
Psychological Well-Being

1. Introduction

Development Artificial Intelligence (Al) technology has bring change significant in
various aspect life, including in practice Management Human Resources (HRM). (Enny
Istanti, 2025) Welfare psychological well-being has become focus main in literature global
organizations and education. Studies show connection positive between psychological well-
being and performance job performance, where individuals who have better well-being tall

tend show greater productivity Good (Kundi et al., 2020) . However, some big studies Still
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limited to context general work and not yet Lots highlight profession academic, such as
lecturer. Strategy For adapt with change and win competition in the business world is getting
tougher tight. (Enny Istantil), Amaliyah2), Achmad Daengs, 2020) Due to globalization,
growing businesses are very competitive (Istanti, 2024)

In context education high pressure work (job demands) such as burden administrative,
publication, and teaching intensive become threat Serious to welfare psychological lecturer.
Research quantitative in Pakistan found that psychological well-being is significant mediate
connection between job demands and performance teacher (job performance) (Yousaf et al.,
2025) . However, the study similar still very little in the environment Indonesian academics
and other.

There is proof that intelligence emotional intelligence (EI) and spiritual intelligence (SI)
are correlated positive with welfare psychological well-being. For example, a study in Malaysia
found that EI and SI are interrelated. related and the same contribute on well-being (Ibrahim,
2022) . In addition, a global meta- analysis explains that EI and SI each have correlation
significant to performance academic (r = 0.50 and r = 0.36) (Zhou et al., 2024) .

Although connection between EI or SI with well-being and performance has
investigated in a way partial, not yet Lots study quantitative testing the role of psychological
well-being as a mediator between third intelligence (EI, SI, and intelligence intellectual )
towards performance lecturer, plus Again with the influence of job demands as a moderator.

Within the framework Job Demands-Resources (JD-R) theory, source personal
strengths such as EI, SI, and 1Q play a role important as personal resources that can balancing
job demands for maintain optimal performance. However, the implementation of empirical
in context lecturer not yet Lots explored in a way quantitative.

Study this aim test a quantitative model in which psychological well-being plays a role
as a mediator in the influence of EI, SI, and intelligence intellectual to performance lecturers,
and explore moderation by job demands. With method this research fill in emptiness in
literature that has not been combine third intelligence at a time and job demands in general
empirical.

Hypothesis main in study This is: psychological well-being mediates connection
between intelligence (emotional, spiritual, intellectual) and performance lecturer ; job
demands moderate strength connection between psychological well-being and performance.
Question study includes: (1) Do EI SI, and 1Q have influence direct on psychological well-
being? (2) Does psychological well-being have effect to performance lecturer? (3) To what
extent do job demands moderate effect the?

With thus background behind This show importance focus research, existing empirical
gaps, framework strong theoretical, objective research, as well as direction contribution Good
academic and practical all arranged in a way systematic going to development of a

comprehensive quantitative model.



2. Literature Review / Theoretical Foundation
2.1 Emotional Intelligence (EI)

Intelligence emotional (EI) in general defined as ability recognize, understand, and
manage emotions, good in self Alone and others. The Salovey-Mayer and Bar-On models
have show that EI influences effectiveness work, leadership and well-being psychological

individual ( https://en.wikipedia.org ) Intelligence emotional intelligence (EI) is ability

recognize, understand, and manage emotion self and other people (Gillet et al., 2020). .Ability
model theory from Mayer et al., (2008) explains EI as factor cognitive- emotional support
performance individuals, especially in work based interaction social. In the context of lecturer,
EI plays a role important in build relation with students, colleagues, and in manage stress
academic.
2.2 Spiritual Intelligence (SI)

intelligence (SI) includes ability access and utilize spiritual values, meaning life and
consciousness transcendental. Measuring instrument such as the Integrated Spiritual

Intelligence Scale (ISIS) includes dimensions like Consciousness, Purpose, and

Transcendence, with reliability high ( https://en.wikipedia.org ) Spiritual intelligence (SI) is
defined as capacity individual For find meaning, value, and purpose a better life tall (Bretas &
Alon, 2021) .

2.3 Intelligence intellectual (IQ)

Intelligence intellectual or 1Q ( Intelligence Quotient ) is one of the aspect important in
understand ability cognitive man. The initial theory put forward by Spearman, (1904) mention
existence factor general ( g factor) underlying intelligence somebody as well as factor special (
s factor') related with skills certain. Intelligence intellectual (IQ) is capacity think logical,
analytical, and ability solution problem. Silvia Zahrotul Badiah et al, (2020) , IQ remains
become determinant important in performance academic because support productivity
research, teaching, and development curriculum. However, the role of IQ in explain
performance Work assessed No Enough without consider factor emotional and spiritual.
2.3 Psychological Well-Being (PWB)

Psychological well-being includes welfare psychological which includes autonomy,
mastery environment, relationships positive, goal in life and growth personal. PWB often
become variables mediation in the relationship model Work Because the impact to
performance and motivation individual. Psychological well-being (PWB) reflects condition
psychological positive characterized by satisfaction life, resilience, and balance emotion
(Donaldson-Feilder & Bond, 2004) Study show that EI, SI, and 1Q) can increase PWB, which
in turn contribute to the improvement performance (Li et al., 2022) . Therefore that, PWB is
assumed play role mediation in connection between multidimensional intelligence and
performance lecturer.

2.4 Job Demands-Resources (JD-R) Theory

The JD-R model states that pressure job demands and resources personal resources such

as EL, SI, and IQ interact determine balance welfare and results work. Imbalance can cause

stress, while adequate resources support optimal performance ( https://en.wikipedia.org )
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Job demands refer to the workload work, pressure time, and demands emotional experiences
individual in job. Job Demands-Resources (JD-R) Theory explain that demands high work can
weaken or strengthen connection between personal and performance factors (Takeuchi et al.,
2021) (Demerouti & Bakker, 2011) . In the context of academic, workload Work lecturer such
as publication targets and administration can play a role as a moderator in connection
vatiables study.

2.5 Framework Conceptual

Figure 1. Framework Conceptual

Source : Researcher (2025)

3. Research Methods
3.1 Research Design

Study This use design quantitative with approach survey correlational. This design chosen
Because objective main study is test connection causal between intelligence emotional,
spiritual, and intellectual to performance lecturer with psychological well-being as a mediator
and job demands as a moderator. According to Creswell, JW, & Creswell, (2023) , design
correlational quantitative effective For test hypothesis based theory with involving analysis
path analysis or equation model structural (SEM).
3.2 Data Types and Data Sources

Data used in study This is the primary data obtained direct from respondents through
instrument questionnaire structured. The selection of primary data allows researchers For get
information up to date and relevant with context research ( Hair et al, 2023) . In addition,
secondary data in the form of document institutions education tall used as reference addition
For strengthen validity findings.
3.3 Population Study

Population in study This is all over lecturer stay at college tall private sector in Surabaya
which has obligations of the three pillars of education high. Population This chosen Because
reflect variation burden work, demands publications, and roles academic. According to
Kulikowski et al., (2022) , lecturer as power academic face complexity relevant work For

research role job demands. Population as many as 130 people



3.4 Samples and Sampling Techniques

Research sample determined with use technique purposive sampling, namely choose
lecturers who fulfill criteria certain, such as own experience teaching for at least 3 years and
active in activity research. Number sample determined with rule of thumb For SEM analysis,
namely a minimum of 10 times the number of indicator in the model ( Hair et al, 2023) Sample
of 130 people.
3.5 Instruments Study

Instrument study in the form of questionnaire with 5- point Likert scale, starting from 1
(very much agree ) to 5 (strongly agree ). Variable intelligence emotional measured with
adaptation Wong & Law Emotional Intelligence Scale (WLEIS), spiritual intelligence with
Spiritual Intelligence Self-Report Inventory (SISRI-24), intelligence intellectual through test
ability analytical, psychological well-being with Ryff's Psychological Well-being Scale, job
demands with scale from the Job Demands-Resources Model (JD-R), as well as performance
lecturer with indicator research, teaching, and community service public
3.6 Validity Instrument

Validity content tested through expert judgment from three expert management and
psychology education. Validity construct Then tested use confirmatory factor analysis (CFA) For
ensure that indicator measure the intended construct. According to Fornell & Larcker (1981),
validity convergent achieved if Average Variance Extracted (AVE) value = 0.50, while validity
discriminant achieved If mark root squared AVE more big than correlation between construct
( Hair et al, 2023)
3.7 Reliability Instrument

Reliability tested with use Cronbach's Alpha and Composite Reliability (CR) coefficients.
Instruments stated reliable if Cronbach's Alpha = 0.70 and CR = 0.70. Use second size This
recommended For study quantitative with the SEM model because give estimate greater
internal consistency accurate ( Hair et al, 2023)
3.8 Data Collection Methods

Data collection was carried out online using the Google Forms platform and distribution
via email and social media academic. The online method was chosen For reach respondents
in a way more spacious and efficient. This is in line with study quantitative contemporary that
utilizes online survey in context pandemic and post-pandemic
3.9 Data Analysis Techniques

Data analyzed with two stages, namely analysis descriptive and inferential analysis
descriptive used For describe profile respondents, whereas analysis inferential done use
Structural Equation Modeling (SEM) based Partial Least Squares (PLS). SEM-PLS was selected
Because in accordance for complex models with variables mediation and moderation, as well
as capable accommodate non-normal data ( Hair et al, 2023)
3.10 Testing Hypothesis

Hypothesis testing done at the level significance of 5% (o = 0.05). The influence direct

tested with path coefficient, whereas mediation tested with method bootstrapping For evaluate

effect No directly. Moderation of job demands is analyzed through interaction testing
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(product indicator approach). Approach This recommended in study quantitative

management and psychology organization (Cheah, et al, 2021)

4. Results and Discussion
4.1 Results

Data analysis was performed against 130 respondents lecturer use approach quantitative.
The variables studied covering intelligence emotional intelligence (EI), spiritual intelligence
(SD), intelligence intellectual (II), psychological well-being (PWB), job demands (JD), and
performance lecturer (JP).

Statistics descriptive show that all over variables own average score is sufficient high (
between 3.9—4.2 of scale of 1-5). This indicates that respondents generally evaluate self they
own level intelligence good emotional, spiritual, intellectual, and psychological well-being, as
well as report relative performance tall.

Table 1. Pearson correlation test.

Variables EI SI 11 PWB  JD JP
EI 1 .807 751 023 145 058
SI 807 1 .867 076 089 -.007
11 751 867 1 112 063 -.086
PWB 023 076 112 1 332 .051
1D 145 089 063 332 1 .582
JP 058 -.007 -.086 051 582 1

Source: Researcher (2025)

Table 1 The results of the Pearson correlation test reveal existence connection strong
positive between intelligence emotional with spiritual intelligence (r = 0.807) and intellectual
(r = 0.751). However, the relationship third intelligence the with relative psychological well-
being weak (r < 0.15). Job demands have correlation currently with psychological well-being
(r = 0.332) and performance lecturers (r = 0.582), while psychological well-being itself only
show very low correlation to performance (r = 0.051).

Table 2. Validity and Reliability Test.

Cronbach's ~ Composite reliability (

alpha tho_a) Composite reliability (rho_c)  Average variance
EI 0.872 0.875 0.907 0.661
1Q 0.859 0.889 0.897 0.636
JD 0.660 0.821 0.796 0.509
JP 0.740 0.844 0.822 0.511
PWB 0.313 0.554 0.080 0.179
SI 0.881 0.893 0.913 0.680

Source: Researcher (2025)

Table 2 Test results reliability show that part big construct has Cronbach's alpha and
composite reliability (rho_a, tho_c) above 0.70, which means instrument study This classified
as reliable. Intelligence emotional (o« = 0.872; CR = 0.907), intelligence intellectual (« = 0.859;
CR = 0.897), spiritual intelligence (x = 0.881; CR = 0.913), job demands (« = 0.660; CR =
0.796), and performance lecturers (« = 0.740; CR = 0.822) meet the requirements criteria

reliability.



From the side validity convergent, the Average Variance Extracted (AVE) value is partial
big is above the minimum limit of 0.50 (EI = 0.661; IQ = 0.636; SI = 0.680; JD = 0.509; JP
= 0.511), which indicates that indicators can explain latent variables in adequate. However,
the construct of psychological well-being (PWB) has Cronbach's alpha value is very low (0.313)
and AVE (0.179), which indicates weakness Serious in internal consistency as well as validity
the construct.

With thus can concluded that instrument study in a way general reliable and valid, except
for the psychological well-being construct which needs to be reviewed back, okay through

revision of question items and use instrument more alternatives in accordance.

Table 3. R-Square.

R-square R-square adjusted
JP 0.643 0.626
PWB 0.714 0.708

Source: Researcher (2025)

Table 3 The results of the R-square test show that variables independent capable explain
variation construct dependent with Enough strong. The R-square value for performance
lecturer (JP) of 0.643 (adjusted 0.626), which means 64.3% of the variation performance
lecturer can explained by the variables of psychological well-being, intelligence emotional,
spiritual, and intellectual, while the remaining 35.7% is influenced by other factors outside the
model.

Temporary that, the R-square value for psychological well-being (PWB) was 0.714
(adjusted 0.708), indicating that 71.4% of the variation in psychological well-being can be
explained by intelligence emotional, spiritual, and intellectual. This is indicates that the
research model own Power explain the high, especially on the mediator variable.

Table 4. Hypothesis Testing.

Original Sample mean Standard deviation T statistics
sample (O) ™) (STDEV) (JO/STDEV|) P values

EI->JP 0.064 0.056 0.097 0.660 0.509
EIl ->

PWB 0.120 0.124 0.117 1,025 0.305
IQ->]Jp -0.125 -0.124 0.118 1,055 0.292
1Q ->

PWB 0.428 0.432 0.139 3,086 0.002
JD ->JP 0.772 0.785 0.038 20,552 0,000
PWB ->]JP 0.062 0.032 0.126 0.492 0.622
SI->]JP -0.028 -0.030 0.127 0.219 0.827
SI->PWB 0.345 0.340 0.153 2,256 0.024
JD x PWB

> JP -0.102 -0.089 0.075 1,359 0.174

Source: Researcher (2025)
Based on hypothesis testing with regression models and analysis mediation-moderation,
found that :
1. H1, H2, H3 rejected : intelligence emotional, spiritual, and intellectual No influential
significant on psychological well-being.
2. H4, H5, H6 rejected : influence third intelligence to performance lecturer through
psychological well-being also not significant.
3. H7 rejected : psychological well-being does not influential direct to performance

lecturer.
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4. HS8 accepted : job demands proven moderate the influence of psychological well-being
on performance lecturer, with effect interaction significant (p < 0.05).
4.2 Discussion

Research result This show that intelligence high emotional, spiritual and intellectual
qualities in lecturers No necessarily improve their psychological well-being. Findings This
different with study previously Beno, (2021) and Ibrahim, (2022) who found influence
positive  significant between intelligence emotional and spiritual towards welfare
psychological. Differences This possibility caused by context burden Work high academics,
so factor external more dominant in influence the psychological well-being of lecturers.

Insignificance role mediation of psychological well-being towards performance lecturers
also contradict with findings Belkhir, (2024) who confirms that welfare psychological become
predictor important in improvement performance. This is Can explained by the characteristics
respondents who have own standard professionalism high, so that performance they more
influenced by demands institutional rather than condition psychological individual.

However Thus, research This succeed confirm that job demands play a role significant as
moderator, in line with framework Job Demands-Resources Mode! (Behavior et al., 2023) . The
height demands Work precisely become factor determinant whether welfare psychological
lecturer influential to performance or No. In other words, deep high job demands conditions,
psychological well-being can functioning as a supporting buffer performance, whereas in low
job demands conditions, the effect to be minimal.

In a way practical, findings This confirm importance policy management college tall For
manage burden Work lecturer in a way proportional, so that psychological well-being can be
contribute optimally to performance.

Limitations study This lies in the use possible self-report instruments creates subjective
bias, as well as limiting cross-sectional design inference causality. Research furthermore
recommended use longitudinal methods and data triangulation, for example with add

evaluation performance objective from party institutions.

5. Conclusion

Study This find that intelligence emotional, spiritual, and intellectual No in a way direct
increase performance lecturer through psychological well-being, because variables mediation
This No proven significant. On the other hand, job demands appear as factor dominant
influence to performance, while effect moderation to the relationship between psychological
well-being and performance No confirmed. Findings This confirm that factor external in the
form of burden Work more determine performance lecturer compared to factor internal
psychology. Research furthermore recommended use more valid instruments and

longitudinal designs for deepen understanding about connection intervariable.
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