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Abstract. PT Rizma Tour & Travel is a company operating in the travel agency sector. The problem in this
research is that recording cash receipt and disbursement transactions still uses a manual and semi-computerized
system using Microsoft Excel to create cash receipt and disbursement reports. This problem can result in incorrect
recording or incorrect input of transactions, resulting in inaccurate cash receipt and disbursement reports.The
research method used in this research is qualitative research with a case study approach. This research aims to
build a cash receipt and disbursement application for PT Rizma Tour & Travel which is used to assist in recording
cash receipt and disbursement transactions.The results of this research are in the form of a web-based application
for cash receipts and disbursements that can help PT Rizma Tour & Travel in recording cash receipt and
disbursement transactions so that they run effectively and efficiently, including creating cash receipt and
disbursement reports.
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1. INTRODUCTION

The digital era is growing rapidly along with the times. One of the main aspects of this
development is the use of information systems in the form of web applications designed to
facilitate various jobs in a company, one example is a web-based cash receipt and disbursement
application. However, not all companies have implemented the use of this information system
in their corporate activities. There are still many companies that still use semi-computerized
systems using Microsoft Excel and even manually taking notes on paper. (Juniari et al., 2020)

A travel agency is a company that organizes tour package activities and is a travel agent.
A tourist travel agency is a business entity that carries out domestic and/or overseas travel
business activities and is of a commercial nature that organizes and provides services for a
person, or group of people, to travel with the main aim of tourism. (League & Herdiansyah,
2022). PT Rizma Tour & Travel is a company operating in the travel agency sector that
provides services in the form of tour packages, airline ticket booking services (domestic and
international), hotel reservations, car rentals, and tourist bus rentals, as well as serving travel
document management such as passport, visa, etc. PT Rizma Tour & Travel was established in
August 2010 and is located at Jalan Zafri Zam-Zam No. 18 19 Banjarmasin City, South

Kalimantan.
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ONLINE SYSTEM FOR CASH INFLOWS AND OUTFLOWS MANAGEMENT AT PT RIZMA TOUR &
TRAVEL

PT Rizma Tour & Travel records cash transactions using a manual and semi-
computerized system in preparing cash receipts and disbursement reports using Microsoft
Excel. Cash receipts at PT Rizma Tour & Travel occur when airline tickets are sold in cash and
credit. Cash expenditures at PT Rizma Tour & Travel occur when topping up airlines for ticket
sales, bill payments, and purchases for company needs and requirements. The existing cash
receipt and disbursement system at PT Rizma Tour & Travel is still semi-computerized using
Microsoft Excel, so it does not rule out the possibility that it could result in errors in recording
transactions or inputting transaction data and producing inaccurate and inaccurate cash receipt
and disbursement reports, proof of transactions in the form of proof of cash receipts and
disbursements which are vulnerable to loss and damage, and require space for storage media
(Sunarya et al., 2019) . Research that has been conducted by (Azizah, 2022) with the
Application Program title Integrated Cash Receipts and Disbursements in F2 Variations Utama
Baru Motor Banjarmasin, which has succeeded give significant change with the

implementation of the application program.

2. LITERATURE REVIEW
Cash
Cash is tool payment and tools exchange as well as size in accountancy. Cash is the

most current asset in frequent meaning experience change. (Sulindawati et al., 2014)

System
The system is a group of close elements that relate One with everything else, which

works To reach an objective together. (Mulyadi, 2016)

System Accountancy Cash Receipts

Company cash receipts originate from two source main sources cash receipts from sale
cash and cash receipts from billing receivables. Cash receipts from sales cash consist of cash
receipts from over-the-counter, cash-on-delivery sales, and credit card sales. (Mulyadi, 2016)

System Accountancy Cash Disbursements
Cycle expenditure ( expenditure cycle ) is a series of activities in business and
operations processing information continuously related relate with the purchase as well as

payment of goods and services. (Romney & Steinbart, 2015)
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Web

The web is A system with the information presented in various forms like stored text,
images, sounds, and others in an internet web server and served in the form of hypertext.
(Mubarok & Hadianti, 2016)

PHP (Hypertext Preprocessor)
PHP is a language programming function for building a dynamic website. PHP runs on
the server side so PHP is also called Language server-side scripting It means that in every or

For running PHP, it mandatory exists web server. (Juniari et al., 2020)

MySQL
MySQL is an open-source Relational Database Management System. The database
structure is saved in interconnected tables and can used and distributed for individual or

corporate interests for free.

3. RESEARCH METHODS

Several stages are carried out in this research to solve problems and provide solutions
to the problems faced by PT Rizma Tour & Travel, namely data collection, analysis of running
systems, and application design. Data collection stages were carried out through interviews,
observation, and documentation (Handayani, 2019) . Data collection was carried out in a way
direct to PT Rizma Tour & Travel to Get the current data and system running at PT Rizma
Tour & Travel. The data obtained after interviews, and observations direct to PT Rizma Tour
& Travel, namely primary data in the form of the history and structure of PT Rizma Tour &
Travel organization and secondary data in the form of transaction data PT Rizma Tour &
Travel's cash receipts and disbursements.

Analysis running system is analyze medium system walking at PT Rizma Tour &
Travel to get related data with moderate problems happens, so can give solutions to problems
that exist at PT Rizma Tour & Travel. The planning application is done after getting related
data with analysis systems and data regarding cash receipts and disbursements. Planning
application form design recommended system after implementation application, database
design, design input in the form of a form adding data on cash receipts and disbursements, and

design output form report cash receipts and disbursements.
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4. RESULTS AND DISCUSSION
Analysis Running System

The accounting system running at PT Rizma Tour & Travel still uses a manual and
semi-computerized system for both cash receipts from cash sales or receipts from customer
receivables and cash disbursements, namely recording proof of receipt and proof of cash
disbursement using paper forms and making reports of receipts and cash disbursements using
Microsoft Excel. Recording cash transactions using manual and semi-computerized systems
can result in incorrect recording or incorrect input of transaction data, as well as being
ineffective and inefficient. The following is a document flow chart of ongoing cash receipts
from cash and credit sales which can be seen in Figure 1, and cash receipts from receivables

payments can be seen in Figure 2.

L <>
T P v
0] }

©

Figure 1 Flow Chart Document Current Cash Receipts from Sales Cash And Credit PT

Rizma Tour & Travel
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Figure 2 Flow Chart Document Current Cash Receipts from Payments Receivables PT

Rizma Tour & Travel

279 International Journal of Economics, Commerce, and Management - VOLUME. 1, NO. 4, OCTOBER 2024



E-ISSN : 3047-9754, P-ISSN : 3047-9746, PAGE. 276-288

Following This is an explanation of the chart flow document moderate cash receipts

running at PT Rizma Tour & Travel:

a.

Ticketing booking ticket for the customer at a time submit and request sign accept
customers, then deliver a copy of delivery and payment note to the cashier.

Invoicing makes a delivery note from sale cash and credit.

The cashier receives the delivery note from part invoicing Then validates the delivery
note, as well as makes report daily cash flow report of sales cash. If credited, then copy
the delivery note and the ticket will be archived.

The general manager receives and checks daily cash flow reports from the cashier.
The director receives and checks daily cash flow reports from the general manager.

Following This is a chart flow document Current cash expenditures at PT Rizma Tour

& Travel can be seen in Figure 3.

Figure 3 Flow Chart Document Current Cash Expenditures at PT Rizma Tour & Travel

Based on the chart flow document Current cash disbursements at PT Rizma Tour &

Travel, can be explained as follows:

a.

The cashier inspects bills or necessary needs paid with noted in evidence cash
disbursements, doing payment bills and utilities, and makes report daily cash flow report
from proof transactions.

The general manager accepts and validates proof of cash disbursements and reports daily
cash flow reports.

Finance accepts and validates proof of cash disbursements as well as delivers return to
the cashier.

The director accepts and validates report daily cash flow reports.
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Analysis Recommended System

System-recommended accounting for PT Rizma Tour & Travel is from web
applications that can help record transaction cash receipts and disbursements up to
manufacturing report cash receipts and disbursements computerized. Following This is the
chart flow document cash receipts from sale cash and credit recommended writer for PT Rizma
Tour & Travel who can see in figure 4, and chart flow document cash receipts from payment

receivables can be seen in figure 5, is as follows:

Figure 4 Flow Chart Document Cash Receipts From Sales Cash And Credit Recommended
PT Rizma Tour & Travel

O]
O

Figure 5 Flow Chart Document Cash Receipts From Payments Recommended Receivables
PT Rizma Tour & Travel
Following This is an explanation about the chart flow document recommended cash
receipts from sale cash and credit, as well reception from payment receivables is as follows:
a. Doing ordering and printing tickets for customers, hand over the ticket to the cashier
make a delivery note and give it validation above the delivery note before submitted to
the customer.
b. Input transactions to in application for making delivery notes/invoices for customers.
c. The general manager receives checks and reports cash receipts in the application.

d. The director receives and checks report cash receipts in the application.
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Following This is the chart flow document recommended cash outlay writer for PT

Rizma Tour & Travel who can see Figure 6 is as follows:

Figure 6 Flow Chart Document Recommended Cash Expenditures PT Rizma Tour & Travel
Explanation of chart flow document cash expenditures suggested by the author is as
follows:
a. Checking bills or requirements and inputting transactions into in application For
making proof of cash outlay
b. The general manager accepts and validates proof of cash disbursements as well report
cash disbursement through application.
c. Finance accepts and validates proof of cash disbursement through application.

d. The director receives and checks report cash outlay.

Login Form Page
The login form is page First before entering the application. The user requested For
Enter your email and password for the access page furthermore . The login form page can be

seen in Figure 7.

%Rima PT Rizma Tour & Travel

Login to Your Account
Enter your username & password to login

Email

Password

Figure 7 Login Form Page
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Dashboard Page

The dashboard page is the main page after the user successfully logs in to the
application. The dashboard page contains some information related to cash receipts, cash
disbursements, and final balance and provides some data related to monthly cash recapitulation.

The dashboard page can be seen in Figure 8.

Uams PT Rizma Tour & Travel = & vou-

Dashboard

Pengguna Penarimaan Kas Pengaluaran kas Saldo akhir

Rp 33.000.001 < Rp13.670.000 < Rp19.330.001

Figure 8 Dashboard page

User Page
The user page contains a list of users who have access rights to the application. The user page
displays data in the form of name and email and there are features for adding new users, and

deleting and editing data in manager access rights. The user page can be seen in Figure 9.

Qi PT Rizma Tour & Travel = & os

Dashboord Daftar Pengguna
Pangguna Data Master

Pelanggan o Nama

Transaksi 1

Loporan

Figure 9 User Page

Customer Page

The customer page contains a list of existing customers at PT Rizma Tour & Travel. This page
displays data in the form of customer numbers and customer names, as well as features for
adding new customers, and deleting and editing data. The customer page can be seen in Figure
10.
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Liems PT Rizma Tour & Travel = & o

Figure 10 Customer Page

Transaction Page Reception

Transaction page reception contains a list of transactions accepted that occurred at PT
Rizma Tour & Travel. The page displays data in the form of several transactions, dates, and
total transactions and there are features for adding transaction data and deleting and edit data.
Proof of transaction cash receipts in the form of delivery notes that can be received is seen in

Figure 11 and p transaction reception can be seen in Figure 12.

‘*Bizma

Tour & Travel

PT Rizma Tour & Travel

Jatan Zarl ZameZam No. 18-19

Naota Penyerahan
No.Transaksl  Tanggal Keterangan Total
BKM-001 20231002 | Penjualan tiket cash Garuda atas nama Ly oleh Saisa Rp 3,000,000

Total Keseluruhan: Rp 3.000.000

Tanda Terima Dibust oleh Mengetanul

Petanggan Kasir Ticksting

Figure 11 Delivery Note

4Rizma PT Rizma Tour & Travel = & «asir~
€2 Dashboard Daftar Penerimaan Kas
Pengguna Data Master

Pelanggan (+) Tambah
= Transaksi ~ entries per page search

Penerimaan # Ne Transaksi Tanggal Total
Pengeluaran 1 BKM-001 2023-10-02 Rp 3.000.000
piutang 2 BKM-002 2023-10-02 Rp 2.500.000
Laporan 3 BKM-003 2023-10-03 Rp 2.500.000
4 BKM-004 2023-10-05 Rp 1.500.000
5 BKM-005 2023-10-06 Rp 2.000.000
6 BKM-006 2023-10-07 Rp 1.200.000
7 BKM-007 2023-10-07 Rp 2.000.000
8 BKM-008 2023-1-02 Rp 1.800.000
El BKM-008 2023-1-03 Rp 800.000

Figure 12 Transaction Page Reception
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Expenditure Transaction Page

The expenditure transaction page contains a list of expenditure transactions that
occurred at PT Rizma Tour & Travel. This page displays data in the form of transaction
number, date, validation status, and total transactions and there are features for adding new
transaction data and deleting and editing data. Proof of cash disbursement transactions is in the
form of proof of cash disbursement as seen in Figure 13 and the disbursement transaction page
can be seen in Figure 14.

Rizma

lakan Zal Zam 28m No. 1818

Bukti Pengeluaran Kas

No.Transaksi  Tanggal Jenis Katsgori Ketsrangan  Stats  Total
20231003 Pergeuarsn  Topupmaskapsl  TopupCltink  Disstyw  Rp2.000.000

Total Keseluruhan: Rp 2.000.000

Figure 13 Proof of Cash Disbursement

4Riama PT Rizma Tour & Travel = & kosice

Daftar Pengeluaran Kas

uuuuuuu

Figure 14 Transaction Page Expenditure

Receivables Transaction Page

The accounts receivable transactions page contains a list of accounts receivable
transactions that occurred at PT Rizma Tour & Travel. This page displays data in the form of
receivable numbers, dates, and total transactions and there are features for adding new
transaction data and deleting and editing data. Proof of receivable transactions is in the form
of an invoice as in Figure 15 and the accounts receivable transaction page can be seen in Figure
16.
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!@izma

Tour & Travel

PT Rizma Tour & Travel

Jalan Zafn Zam-Zam No. 1818

Invoice

Kepada
Hama: PT IDTI

Aamat: J\ Suioyo §

No. N

0.
Pitang  Peianggen Nema Tanggal  Keterangan Total

o  Plutang maskagal
P 220 ik T 0T

ROz on 0

Rp
Banjarmasin 3500.000

Total Keseluruhan: Rp 3.500.000

Dbt oleh Mengetahui

Kasir Tickating

Figure 15 Invoice

fims PT Rizma Tour & Travel = e

Daftar Piutang

Fangguna

Figure 16 Transaction Page Receivables

Reports Page Cash Recapitulation

The report page cash recapitulation contains transaction cash receipts and
disbursements. On the page, this displays data in the form of number transactions, date,
description, type, debit, credit, and balance transactions and there are date filter features for see
report based on range date-specific features and features For print report cash recapitulation.
Report page Cash recapitulation can be seen in Figure 17.

Rims PT Rizma Tour & Travel = & o
Dashboard Laporan Rekapitulasi Kas
Pengguna Rekapitulasi Kas Bulanan

e Loporon [dd/mmfyyyy  0O|[ddfmmfyyyy 0| Filter

Figure 17 Report Page Cash Recapitulation
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Reports Page Cash Receipts

Report page cash receipts contain transaction cash receipts. On page This displays data
in the form of number transaction, date, description, type, debit and balance transactions and
there is a date filter feature for see report based on range date specific features and features For

print report cash receipts. Report page cash receipts can be seen in Figure 18.

Rims PT Rizma Tour & Travel = P

Figure 18 Report Page Cash Receipts

Reports Page Cash Disbursements

Report page cash disbursements contain transaction cash outlay. On the page, This
displays data in the form of number transactions, date, description, type, credit, and balance
transactions as well as there is a date filter feature For seeing the report based on range date-
specific features and features For print report cash outlay. Report page cash disbursements can

be made seen in figure 19.

4Rimms PT Rizma Tour & Travel = & wos-

nnnnnn

,,,,,,

Figure 19 Report Page Cash Disbursements

5. CONCLUSION

Based on research that has been done so can concluded that system cash receipts and
disbursements at PT Rizma Tour & Travel using manual and semi-computerized systems using
Microsoft Excel can cause errors or incorrect input of transaction data, creation reports that are
not appropriate and effective, and efficient, and so on. So that required A web-based application

for help and to make things easier activity recording transaction cash receipts and
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disbursements. Application web-based cash receipts and disbursements at PT Rizma Tour &

Travel made use of Language PHP programming and MY SQL database.
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